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09.03.03 IlpukiagHas HvHGOpMAaTUKA
[MpuknaaHas vHPOPMATHKA B SKOHOMHKE

Kpanuduxanus OakanaBp
dopma 00yueHust OuHast

OO011as TPy10eMKOCTh 33ET

Yacos 1o yueOHOMY TUIaHy 108

B TOM 4YHCJIC:

ayJIUTOPHBIE 3aHATHS 40
caMocCTosITeNbHas pabora 31
4acoB Ha KOHTPOJIb 34,75

Pacrlpez[e.neﬂne YacoB JUCUHMIIMHBI 110 CeEMeCTpaM

Bune! koutponst B cemecTpax:

3K3aMEHBI 5

Cemectp 5 (3.1)
(<Kypc>.<Cemectp Ha Kypce>) Utoro
Henens 14
Bun 3ansaruit v PII vI PIT
Jlexiyn 20 20 20 20
JlaGopaTopHbie 20 20 20 20
KoncynbTanmu (ams cryneHTa) 1 1 1 1
Kontposns camoctostenbHoit padots! ipu nposeaenun 0,25 0,25 10,25 10,25
aTTeCTAIlUH
KoHcynbranuu nepen 3Kx3aMeHOM 1 1 1 1
B ToM yucrne uHT. 10 10 10 10
HUroro ayn. 40 40 40 40
KonrakrtHast pabora 42,25 142,25 142,25 (42,25
Cawm. pabora 31 31 31 31
Yacsl Ha KOHTPOIb 34,75 (34,75 |34,75 |34,75
Hroro 108 108 108 108
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Busuposanue PIIJL ansa uerionHenist 8 04epenHom yuedHoM roay

Palouag nporpamma repecayorpena, oGeysaena 1 oaolneHa 14
WCNONHEHHA B 2021-2022 yyeduom rooy Ha 3aceldaHmii kadheapsl
Kapeapa IKOHOMHKH, TYPH3IMA 1 MPHKAATHON HH(POPMATHKH

MMpoTokonor 2021 r. Ne
3an. kapenpoit KyrryZacoa Tockanal AliTyyi

Busupooanue PIVL ans veioikenis B oyepearom yueGHoM roay

Palouan nporpavma nepecMorpena, obcykaeHa 1 oaadpena s
WenonHeHus B 2022-2023 yueGHOM rofy Ha 3acelaHuH Katieapsl
Kajeapa IKOHOMHUKH, TYPHU3Ma I TPHKAAAHOA HHPOPMATHEN

MMpotokon ot _21 anpens 2022r. Ne 9 A
A, T, W A g
3as. kadeapoit KytryZacea Tockanal Afitmysancosa O/ »d 7r7e

Busuponanue PILL ana nenonyedns B o4epeaHom yuedHoM roay

0Uas MPOrpaMma NepecMoTpenra, 05cyiiaeHa u oAt peHa 1

ONHeHus B 2023-2024 yuelHoM roay Ha 3acenadiii kadieapsl
Ka(eapa IKOHOMUKH, TYPHIMA 1 APHKAATHOI HHOPMATHRH

[Mpotosonor 2023 r. No
3az. kadenpoit KytrySasea Tockanall AfitMyranosna

Busnposanue PN ans nenonnenis B ouepeadonm yuebuom roay

Palouan nporpavma nepecvmoTpena, ofcymaeHa W 0aodpera s
uenonHennusa B 2024-2025 yyeSHOM roay Ha 3acelaliy Kaheapsl
Kadeapa IKOHOMHKH, TYPH3MA H NPHKAANHON HHpOpMATHKH

[MpoTokoa oT -
3as. kapenpoli Kytry?d
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1. HEJIN 1 3AJAYH OCBOEHUSA JTUCIIATIINHBI

1.1|{enu: ®opMupoBaHUE y CTYACHTOB CHCTEMBI 3HAHUH B TEOPUH M IPAKTHKE B 00JIACTH MAPKETHHTA U IIPUMEHEHHS
MH(OPMAIIOHHBIX TEXHOJOTHH JUIS pEIICHNs MAPKETHHTOBBIX 3371ad.

1.2(3a0auu: ocBoeHne TeopeTHYECKUX 3HAHUH B 00/1aCTH MH(POPMALIOHHBIX TEXHOJIIOTHMH B MAPKETHHIE;
n3ydeHue GyHKIMH MapKEeTHHTOBOH AEATEIbHOCTH U BO3MOYKHOCTEH MX BBITIOIIHEHHUS TIOCPECTBOM
nH(pOpPMaNMOHHBIX TEXHOJIOTHH;

proOpeTeHne YMEHNI 1 HaBBIKOB MCIIOJIb30BaHMUSI HH(POPMAMOHHBIX TEXHOJIOTHH JUIS pEIICHNsT KOHKPETHBIX
MapKeTHHTOBBIX 3a]1a4.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OOII

Huxn (pazgen) OOIT: Bb1.B.06

2.1| TpeboBanus K NpeABAPUTEJIbHOI MOATOTOBKE 00yJaIOIIEToCs:

2.1.1| M opManioHHBIE CHCTEMBI H TEXHOJIOTHH

2.1.2| M opManvioHHBIC TEXHOJIIOTHH B MCHEIDKMEHTE

2.1.3|OxoHOMHKA MPEIIPUITUS

2.1.4| DxoHOMHYECKAS TCOPHS

2.2| IncuMmIMHbI H MPAKTHKH, JUIsI KOTOPBIX OCBOEHHE JAHHOH TUCIUIINHBI (MOTYJIs1) HEOOX0AUMO KaK
npeauecTByoniee:

2.2.1| M opManioHHBIE TEXHOJIIOTHH B OM3HEC-TITAHUPOBAHUH

2.2.2|TIpoexTupoBanue HHPOPMAIIMOHHBIX CHCTEM

3. KOMIIETEHIIUY OBYYAIOIIETOCSI, ®°OPMUPYEMBIE B PE3YJIGTATE OCBOEHUS JUCIATIINHEI
(MOJLYJIST)

IIK-1: CnocoGeH NpoBOIUTH 00c/1eJ0BAHME OPTAaHU3ALMIi, BBIABJIATH HHGOPMALIMOHHbIE IOTPEGHOCTH MOJIb30BaTeJIeid,
¢hopmupoBaTh TpeGoBaHNA K HH(POPMALMOHHOI cucTeMe

NJI-1.ITK-1: OnpeaeasieT u BpI0UpaeT 3¢ peKTHBHBIE METOAbI U CIIOCOOLI 00C/IE0BAHNS OPTraHU3AIUM 1151 BbISBJICHHS
HHGOPMALMOHHBIX NOTPe0HOCTel N0JIb30BaTelIeH.

3HaTh:

PBIHOK HH(POPMAIIMOHHBIX POYKTOB U YCIIYT ISl pEIICHHS MPHUKIIAJIHBIX 3a/1a4 U CO3/IaHMsI HHPOPMAIMOHHBIX CHCTEM;

VmerTn:

OCYILIECTBIISTh aHAJIU3 IAHHBIX, HEOOXOUMBIX JJIsl PEIICHHS OCTaBJICHHBIX 3KOHOMHYECKUX 3a/1a4;

OLICHUBATh UH()OPMAIIMOHHBIEC IPOLYKTHI U OCYLIECTBIISITH UX MOAOOP VIS PEUICHHS Pa3JIMYHbIX MPUKIAAHBIX MAPKETUHTOBBIX 33]1a4;
OLICHUBATh U COBEPILIEHCTBOBATH CAWT KaK MPOIAIOIIEro dJIeMEHTa B pabote Pupm;

paboTaTh ¢ KOHTEHTOM CaiTOB;

Braanets:

HaBbIKAaMU cOOpa, aHAJIU3a U UCIIOIb30BaHU NHPOPMALIUK, HEOOXOIUMOI [Tl IPUHSATHS PA3TMYHBIX MAPKETHHIOBBIX PELICHUN
MOCPEJICTBOM COOTBETCTBYIOIIMX MH(POPMALIMOHHBIX TEXHOIOT U

HN/-2.1IK-1: Beioupaer cnoco0bl popMaIn30BaHHOI0 OMMCAHUS CHCTEM U MeTObI crienupuKanun TpedoBaHuil K
HH(OpMaNOHHOI cucTeMe

3HaTh:

PBIHOK MH(GOPMALMOHHBIX TPOAYKTOB M YCIIYT JUISl pELIeHUs] IPUKIAIHBIX 3a7a4 U CO3JaHus MH()OPMAIIIOHHBIX CHCTEM;

Ymers:

aHanmu3upoBath 3ieMeHThl CRM KOHIIETIIMK U BBIPA0aThIBATh MyTH UX COBEPIIICHCTBOBAHHMS,

Bnaners:

HaBbIKAaMU cOOpa, aHAJIN3a U MCIIONb30BaHMS HHPOPMAIMK, HEOOXOIMMO# /IS crielu(p UKy TpeOOBaHUM K HH(OPMAITMOHHON
CHCTEME;

MeTogaMu crenuduKayy TpedOBaHUs K MAPKETHHIOBBIM HH(POPMAIIMOHHBIM CHCTEMAaM.

HN-3.1IK-1: Ucnosib3yeT MeTOAbI M cNIOCOObI 00C/1e10BAHNUSI OPraHU3aLMii 1151 BHIABJIEHUA MH(POPMALIMOHHBIX MOTPeOHOCTEl
10JIb30BaTeJIell U BbINOIHsET (hOPMATH30BAHHOE ONMCAHNE TPeIMETHOMH 00/1acTH

Ymers:

OCYIIECTBIIATH aHAIIU3 TAHHBIX, HEOOXOIUMBIX JUISl pEIIeHHs] TOCTaBICHHBIX MApKETHHIOBBIX 33/1a4;

OLIEHVBATh HH(POPMAIMOHHBIE TPOAYKTHI U OCYILECTBIISATh UX MONOO0p IS pEIIeHHs Pa3TMYHBIX MPUKIAJIHBIX MAPKETHHTOBBIX 3344,
OLIEHMBATh M COBEPIICHCTBOBATH CAHT KaK MPOJIAIOIIETO dIeMeHTa B pabote hupm;

paboTaTh ¢ KOHTEHTOM CaiTOB,;

Bnaners:

HaBBIKaMH cOOpa, aHaJIM3a M UCHOJIb30BaHMsI HH(POPMAIIUH, HEOOXOMIMMON TS IPUHATHS Pa3IuYHBIX MAaPKETHHTOBBIX PELISHUH
MOCPENICTBOM COOTBETCTBYIOIINX MH()OPMAIIMOHHBIX TEXHOIOTHH;

AQHAJUTHYSCKIMHI METOIAaMH JUTS OLEHKH d((EKTUBHOCTH MapKETHHTOBOMH, JIOTUCTUYECKON U PEKIIaMHOH JESITEbHOCTH Ha
MIPENPUSTHSIX.




HNJ-4.1IK-1: ®opmupyer Tpe6oBaHHs K HHPOPMALMOHHOI cHCTeMe HA OCHOBE 00C/1eJ0BAHUSI OPraHU3ANMIl ¥ BbISBJICHUS
HHG(OPMaLMOHHBIX NOTPeOHOCTE NoJb30BaTe el

3HaTh:

PBIHOK HH(POPMAIMOHHBIX MPOAYKTOB M YCIIYT JUTS PEIICHUS PUKITAIHBIX 33724 U CO3JJaHusI MH()OPMAIIOHHBIX CHCTEM;
VYmerTh:

OCYIIECTBIISITH AHAIIU3 TAHHBIX, HEOOXOMUMBIX JUTS PEIICHNUS TOCTABICHHBIX MAPKETHHT OBBIX 3a]1a4;

OLIEHWBATh MH(POPMAIMOHHBIE IPOJAYKTHI U OCYILECTBIISATH UX MOI0O0p VIS PEIICHHS Pa3THYHBIX MPUKIIAJTHBIX MAPKETHHTOBBIX 33134,
OLICHUBATh M COBEPIIICHCTBOBATH CAHT KaK MPOJAIOIIETO IEMEeHTa B pabote hupm;

paboTaTh ¢ KOHTEHTOM CaiTOB;

aHaM3upoBath eMeHTsl CRM KOHIETIIMY U BBIPa0ATHIBATH IYyTH MX COBEPIICHCTBOBAHHSI.

Brnaners:

HaBBIKaMH cOOpa, aHAJIKM3a M UCHONIb30BaHKs HHPOPMAIIUH, HEOOXOMMMOMN JUTS TIPUHATHS Pa3InYHbIX MAPKETHHTOBBIX PEIICHUM
MOCPENICTBOM  COOTBETCTBYIONIMX HH)OPMAIIHOHHBIX TEXHOIOTHH.

4. CTPYKTYPA U COJEP)KAHME JUCOUTLIMHEBI (MOLY.JIS)

Kon HaumenoBanue pasznesioB u TeM /Buj | Cemectp / | Hacos | Komneren- | Jluteparypa | Uute | Ilpumeyanue
3aHATHS 3aHsaTHA/ Kvpce 1001 DAKT.

Pazpgea 1. Jlekuuu
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HudopmanrioHHbIe MPOLECCHl B MAPKETHHTS
H 00bEKTHBHAS HEOOXOIUMOCTH MX
aBTOMaTH3AINH

WutepaxTuBHas JeKIus (JIEKIUS-
JUCKYCCHS)

VI3smeHeHne poiu u QyHKIWHi
MHPOPMALMOHHBIX TEXHOJIOTUH B
pe3yibTaTe pa3BUTHS HHPOPMAIIMOHHBIX
riporieccoB. HeoOXxoauMocTs MUHUMH3ALIUU
BpPEMEHH MEX]ly COBEPILICHUEM
MIPOM3BOJICTBEHHO- X035IHCTBEHHBIX
ornepanuii u ux HHHOPMAIMOHHBIM
0TOOpaKeHUEM ISl IPUHSTUS
yIpaBJieHueCKuX pemenuii. HeodxomuMocTh
CHUCTEMAaTU3alMU 3HAaHUHN JTaHHON
HAy4YHO-TIPAKTUYECKOH paboThl. OCHOBHBIC
CBOMCTBA OpraHU3aIMOHHBIX cucTeM. Poib
ciyx0a MapKeTUHIa B IaHHOU CUCTEME.
Cucrema ynpasiieHHss MapKETHHIOM. Poib B
ee opraHu3anyy MH(GOpMaIIMOHHBIX
TEXHOJIOT M. DKOHOMUYECKast
“HpOpPMAaLMOHHAsI cucTeMa. 3aKOHbI
rpeoOpazoBaHus HH)OPMAIMK B YCIOBHAX
(hyHKIIMOHUPOBAHUS aBTOMAaTH3UPOBAHHBIX
cucteM. AVIC 1o Tummy ocHOBHOM
JeATeIbHOCTH 00BEKTa (IKOHOMHUECKUE,
TEXHOJIOra4ecKue, aJMUHUCTPATUBHBIC U
T.11.), 110 cepe QYHKIMOHATBHOM
HanpasJIeHHOCTH ((pHHAHCOBBIE, HAJIOTOBHIE,
CTpaxoBble, 0AaHKOBCKHE, OyXTranTepckue,
MapKETUHT'OBBIE U T.II.), 10 METOAY PEIICHHUS
3a1a4 (PKCHEePTHbIE, IMUTALIMOHHEIE,
OITUMM3ALIUOHHBIE,
MH(OPMALIOHHO-COOTBETCTBYIOLIHE,
TeJIeKOMMYHHUKALIMOHHEIE).

/JTex/

V-1.1K-1
WJ-2.1IK-1
WJ1-3.T1K-1
WJ-4.1IK-1

JI1.1J12.1 J12.2




1.2

MapxeTrHroBEIe HH(OpMaIMOHHEIE
CHCTEMBI

Hcropuuecknii aciekT pa3BUTHA
yIpaBieHuecKoi HH)OPMaOHHOM
cucteMbl. OyHKIMHY MapKETHHTOBOU
nH(OPMAOHHOH cucTeMsl. Llens
MapKeTHHroBO# cucteMsl. Crienmduka
onepanuoHHbIX pemennil. I[lognepxka,
KOHTPOJIb MAPKETUHI'OBBIX PEILICHUM.
OCHOBHBIE IOAXOABI K IPOSKTUPOBAHUIO
MapKEeTHHI'OBBIX HH(OPMAIIMOHHBIX
cucteM. KitoueBble BOIpOCHI
MPOSKTUPOBAHUS HH(POPMAIOHHON
CHCTEMBI Ha IpeNpUATHHA. B3aumMocBs3b
MIOJCUCTEM MapKETUHI OBOI
nH(opMaMoOHHON cucTeMbl. OCHOBHBIE
LIEJIN TTOICUCTEM MAapKETUHI OBOM
HMH()OPMALMOHHON CUCTEMBI.
XapakTepucTuka Hanbolee
PpacnpoCTpaHEHHBIX IPUKIIAIHBIX
MIOJCUCTEM MapKETHHIa: IOICUCTEMA
MIPOZaX, MOJACUCTEMA IIPOrHO3UPOBAHH,
MIOJICUCTEMA MaPKETUHI OBBIX
UCCIIEI0BAHNH, OACHCTEMA
IIeH000pa30BaHUs, NOACUCTEMA
pacnpeneneHus, oAcucTeMa
NPOJBUKEHHSI TOBAPOB WJIU YCIIYT,
HozcucTeMa pa3paboTKH HOBBIX TOBapOB.
/JTex/

V-1.1K-1
WJ-2.1IK-1
WJ1-3.T1K-1
WJ-4.1IK-1

JI1.1J12.1 JI12.2

1.3

XapaKkTepucTruKa 1 CTPYKTypa
JIEKTPOHHOT'O PhIHKA

XapakTepUCTUKa HIIEKTPOHHOr0 OU3Heca.
CTpyKTypa 3J1EMEHTOB 3JIEKTPOHHBIX
Ou3Hec-onepanyi. DJIeKTPOHHBIN PHIHOK,
ero crpykrypa. OTau4us 3J1eKTPOHHOTO
PBIHKA OT TPAAUIIMOHHOTO (PHU3NYECKOrO.
Mopenu B3auMoJecTBUS y4aCTHUKOB
aneKkTpoHHOro peiHka: B2B, B2C, C2C,
G2E.

OCHOBHBIE YYaCTHUKHU Ha 3JIEKTPOHHOM
priHKe. DPPeKTUBHOE yIpaBICHUE
JMaHHBIM phiHKoM. Web-

[PEICTABUTENIBLCTBO, €T0 XapPaKTEPUCTHKA.

Kopnoparusnsie mopTasl.

Opranuzanusi paboThl AIEKTPOHHBIX
TOPrOBBIX ILTONAJ0K. BHBI III0LIAI0K:
yIpaBISIEMbIC TPOJABLOM, [TOKYIIATEICM,
Tpetbeit croponoi. Karasor on-line,
ayKIIMOH, OUpka, COOOIECTBO.
Opranu3anys 1 IPOBEACHUE TOC3aKYIIOK.
CerMeHTaIst 3IEKTPOHHOTO PHIHKA.
Mertozp! OMTyYeH s JOXO0B Ha
JNIEKTPOHHOM PBIHKE.

/JTex/

WJI-1.11K-1
WJ-2.T1K-1
WJ-3.11K-1
WJ1-4.TTK-1

JI1.1J12.1 J12.2




1.4

MapkeTHHrOBBIE HCCIEA0BAHUS B
WuTepueT

XapaKTepuCTHKa MapKETHHTOBOI'O
HCCIeIoBaHus. VICTOUHUKN MOTydeHHs
TIEPBUYHON ¥ BTOPHYHOI HH(OpPMALIH.
Berrons! ucrions3oBannst MHTEpHET B
MapKETHHI'OBBIX HCCIICIOBaHUIX.
XapaKTepruCTHKA HCTOYHHKOB
napopmanyn B MaTEepHET. HanpasieHus
noricka nHpopMarwu B IHTepHeT.
Ompocsl B pexxume on-line. Web — ompoc.
Paspabortka anket 111 onpoca. Padora
MapKETHHI'OBBIX ar€HTCTB B CETH.
JlocTouHCTBA U HEIOCTATKU ONIPOCOB B
pexume on-line. O6ecrieuenne
PEIPE3EHTaTUBHOCTH JaHHBIX.

Bunel  onnaiHOBBIX GoKyc-Tpymni: Gokyc-
4art, Goxyc-popyM U BUIEO WU
ayaHOKOH(Deper .

Opranusanys GpoKyc-TpyIIIb, STAIEL.
Crnenuduka u Temaruxa. OT60p
pecnionnienToB. [IpoBenenue
Ka4eCTBEHHBIX HCCICIOBAHHI
HOCPE/ICTBOM Pa3INYHBIX (HOKYC-TPYIIIL.
IpeumymmecTsa GoKyc-rpymm u
HEJ0CTaTKU. beTa-TeCTUHT KOHIICTIIHA,
U3yYCHHE ayUTOPUH, CAUT-TECTHHT,
OaHHEp-TECTHHT.

/JTex/

V-1.1K-1
WJ-2.1IK-1
WJ1-3.T1K-1
WJ-4.1IK-1

JI1.1J12.1 J12.2
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CRM KxoHIenmus B MapKEeTHHT OBOH
JeSTENbHOCTH

ERP-cucrema, MRP — cucrema; ocHOBHEIE
(YHKIMY JaHHBIX CUCTEM, COCTaB
yKa3aHHbBIX CUCTEM, OCHOBHBIE Pa3JInyusl.
Cucrema ynpaBiieHHS
B3aMMOOTHOIICHUsAMH ¢ KineHTamu (CRM,
CRM-cucrema) Kak npuKiIaHOE
NporpaMMHOE 00ecreyeHne Jyis
OpraHu3alyii, npeJHa3HaueHHOE IS
aBTOMATH3ALIMU CTpATETUi
B3aUMOJICHCTBHS C 3aKa3UNKaMU
(xneHTaMH).

[IporpamMMHbIe IPOAYKTHI PEATU3YIOLINE
JAHHYIO KOHIETIIHIO, X (QYHKIMOHATILHBIE
BO3MOYKHOCTH.

OCHOBHbIE IPUHLUIIEI PeATN3aLUU
KOHIIETILIMH ¥ LeJTH BHEAPEHUSL.
Knaccugukanus CRM-cucrem 1o ypoBHIM
00paboTKH HHPOPMALIUH U
(YHKIMOHATBHBIM BO3MOKHOCTSIM.
IonsiTre OpeHaa U OpeHIUHTa, MAPOYHOTO
Kanurana. bpeHIuHroBBIe peleHuns
KOMITAaHUH Ha DJIEKTPOHHOM PBIHKE

/JTex/

WJI-1.11K-1
WJ-2.T1K-1
WJ-3.11K-1
WJ1-4.TTK-1

JI1.1J12.1 J12.2




1.6

WupopmaroHHbIe 1
TeIeKOMMYHUKAIIMOHHBIE TEXHOIOIUU U
CHCTEMBI B MApKETUHIE

XapakTepucTHKa HH)OPMAIIHOHHBIX
TEXHOJIOIMH U MX DBOJIOLMS. DTaIlbl
Pa3BHUTHS KOPIIOPATUBHBIX
uHpOopManHoOHHbIX crcTeM. Co3aHue
nHpopacTpyKTyphl OU3HECA.

CucreMbl TEIEKOMMYyHHUKAIMH 1
BBIYHCIIMTENBHBIX ceTell. KoHuenTyanpHbie
OCHOBBI TEJICKOMMYHUKAIIHOHHBIX
BBIYHCIIMTENBHBIX CHCTEM. [IporpaMmHoe
obecIieyeH e TeICKOMMYHHUKAIIHOHHBIX
cructeM. MHbopManmonHoe obecriedeHue.
MHOroypOBHEHEBOE MPEICTABICHHE
CHCTEM.

Knaccugukanus TeeKkoMMyHUKAIIMOHHBIX
BBIYHCIIMTENBHBIX CETEH: TEPPUTOPHAIIbHAS
pacpoCTpaHEHHOCTh, BEJOMCTBCHHAS
MPUHAUISKHOCTh, CKOPOCTh TepeIadn
UH()OPMAIIMH, THII CPEIbI IEpEIaUn.
JIokanapHBIC M T100ATBHBIE CETH.

/JTex/

V-1.1K-1
WJ-2.1IK-1
WJ1-3.T1K-1
WJ-4.1IK-1

JI1.1J12.1 J12.2

1.7

Peanu3anus MapKeTUHIOBBIX (YHKIIMI
yepe3 MpoAAroui cailt

XapakTepuCTUKa COBITOBBIX ()yHKIMH
MmapkerrHra. @yHkimu caira. CalT Kak
UHCTPYMEHT Ou3Heca. [IpuBreuenue
KJIMEHTOB KaK TJ1aBHasH (QYHKIHS
Mpojarolero caifta. @yHKIMOHAN caifTa
JUISL TIOUCKOBBIX cHcTeM. DYHKIMOHAT
caiita Juisl OCeTUTENEH.

CoBpeMeHHbIE METO/IbI TPUBIICUEHUS
KJIMEHTOB U IIOBBILIEHHS IPOIaBAEMOCTH C
caiira.

/JTex/

WJ-1.1IK-1
WJ-2.TIK-1
WJ-3.TIK-1
WJ1-4.TIK-1

JI1.1J12.1 J12.2

1.8

Wutepuer- 6aHkuHr, IHTEpHET TpEeHAUHT U
WuTepHeT-cTpaxoBaHue

Hcropus nosiBICHUS SIEKTPOHHBIX
0aHKOBCKHX ycayr B Poccuu u 3a pyOeskoM.
AHaNOru cUCTeMbl «OaHK- KIIMEHT».
IonsTHE TUIACTUKOBBIX KapT. OCOOEHHOCTD
MIPOJAX U BBIAAYH HAINYHBIX 110 KapTaM.
TapaHT BBINMOIHEHUS TUIATEKHBIX
00s13aTenbCTB. J{e0eTOBbIC U KpEAUTHBIC
KapThl. JlucTanuonHoe 6aHKOBCKOE
00CITy’)KUBaHHE Ha OCHOBE
MH(OPMALMOHHBIX TEXHOJIOTHH.
Xapakrepuctuka cucreMbl «baHk-
KIeHT». D yHKIIMOHATbHBIE BO3MOXXHOCTH
CHCTEMBI.

Cucrema «Tenebank», ee
(YHKIIMOHATBHBIE BO3MOXKHOCTH.
WNurepuer-6aHkuHr. PazButre
0003HaYeHHBIX cucTteM B PO.

/JTex/

WJ-1.IK-1
WJ-2.11K-1
WJ1-3.11K-1
WJ1-4.TTK-1

JI1.1J12.1 J12.2




1.9 HudopmairioHHble TEXHOIOTHA B NA-1.11K-1 [JI1.1J12.1 J12.2
OUpPIKEBOW TOPTOBIIE na-2.11K-1
nJ-3.I11K-1
MHTepHeT-TpeiANHT, KaK HOBBIN YPOBEHb na-4.11K-1
pa3BUTHS OUPKEBOI TOPTOBITH.
[onoxutenpHbIe U OTPUIATENBLHBIC
XapaKkTepuCTHKN MHTepHeT-TpeiiIuHTa.
Opraunusauus MHTepHeT-Tpeiiaunra,
HaJIM4re HeoOXOIMMBIX (PaKTOpOB.
Knnenrckuii tepmunan MetaTrader 4 kax
4yacTb UH(HOPMALIMOHHO-TOPT OBOH
cucteMbl. O YHKIMOHATIbHbIE BO3MOXKHOCTH
TepMUHaJa, ero NpeJHa3HauCHUeE.
TexHUYeCKHe HHANKATOPHI U JINHEHHbIC
MHCTPYMCHTBHI.
/JTex/
Paznen 2. JIabopaTopHbie paGoThl
2.1 Tema 1. MH(popMaIMOHHBIE IPOLIECCH] B WJ-1.11IK-1 |JI1.1J12.1 JI2.2
MapKeTUHre U 00BbEKTHUBHAS nJ1-2.11K-1
HEO00XOJUMOCTb UX aBTOMATHU3aIUH na-3.11K-1
NJI-4.11K-1
AHanu3 KOHKPETHOM CUTYyalluu
Pabora B MasbIX Tpymax, AUCKYCCUs
Beimonnenue 3aaanuii (3aganue 1-6) u
o0cyx/ieHHe ee pe3ysIbTaToB
ITucemennas pabora, AUCKyCCUS
/J1a6/
2.2 Tema 2. MapKkeTUHT OBbIE nA-1.1IK-1 (JI1.1J12.1 J12.2
UH(OPMAIIOHHBIE CHCTEMBI na-2.11K-1
na-3.11K-1
BbinonHeHUEe HHANBUIYATbHBIX 33 JaHUH Na-4.11K-1
Pabota B ManbIxX Irpynnax, METoJ IpoeKTOB,
/J1a6/
2.3 Tema 3. XapakTepucTHKa U CTPYKTypa NA-1.1IK-1 [JI1.1J12.1 JI2.2
AJIEKTPOHHOr'O PhIHKA Na-2.11K-1
na-3.11K-1
3ananue 1. CpaBHeHuE Lienen Na-4.11K-1
HCTIONIb30BAaHMUS IEKTPOHHOTO Ou3Heca
3ananue 2. [lenooOpa3oBaHue B CETH
WuTepuer
/J1a6/
24 Tema 4. MapKeTHHIOBBIE UCCIICIOBAHUS B NA-1.1IK-1 [JI11.1J12.1 JI2.2
Wurepuer Na-2.11K-1
na-3.11K-1
3aganue 1. 3HaKOMCTBO C OCHOBHBIMH Na-4.11K-1
cepBucamu cetu UaTtepuer. U3ydenne nx
WCTIONIb30BAHMUS ITPY TIPOBENCHUHI
MapKETHHIOBBIX UCCIIEAOBAHUM.
3aganne 2. CpaBHUTENBHBIA aHATH3
MapKETHHT'OBBIX CHCTEM.
CocTaBbTe CBOIHYIO TAOIHILY TTO
[IPOrPaMMHBIM MPOAYKTaM, UCTIOIb3YEMbIM
B cepe MapKeTHHTa
/J1ab/
2.5 Tema 5. CRM xoHuenuus B MapKeTHHTOBOH NA-1.1IK-1 (JI1.1J12.1 J12.2
JeATeTbHOCTH na-2.11K-1
na-3.11K-1
3amanue. OCyLIECTBUTE HOMCK Na-4.11K-1

MHPOPMAITUH C €€ TTOCIICAYIOIINUM
o(hopMIIEHHEM B BHJIE TIPE3EHTAIIMOHHOTO
Marepuaa o npuMepaM pearn3aiii
kommanusasmu CRM konmenmnn. /J1a6/




2.6 Tema 6. MHbopManoHHbIe U NA-1.11K-1 [JI1.1J12.1 J12.2
TEJIEKOMMYHHKALIMOHHBIE TEXHOJIOTHH 1 nJ-2.I1K-1
CHCTEMBI B MAPKETUHIE nJ-3.I11K-1
Na-4.11K-1
3ananue. [Ipoananusupyiire KOHTEHT -
NH(OPMALIOHHOE HATIOTHEHHE
HECKOJIBKUX CaHTOB, SIBIIIOIIUXCS
KOPITOPAaTHBHBIM ITPEICTaBHTEIBCTBOM
OJTHOW U3 CIENYIOINX KOMITAHUH:
1. Komnanuu no yciayram B obnacrtu Web-
ny3aiiHa.
2. KoMnanuu 1o npou3BoJCTIBY
aBTOMOOMJIEH.
3. Komnanuu 1o okazaHuio
KOHCAJITHHTOBBIX YCIYT.
4. OOpa3oBaTENbHBIX YUPEKICHUIL.
5. Komnanuii, cenuanu3upyomuxcst Ha
BBITIOJTHEHNH MapKETHHI OBBIX
HCCIIEI0BAHUM.
6. IIpeanpusTuii 1o NpoU3BOJCTBY
XJ1€000yJIOUHBIX U KOHIUTEPCKHX
W3JIENUIL.
/J1ab/
2.7 Tema 7. Peanu3zanys MapKETHHIOBBIX nA-1.1IK-1 (JI1.1J12.1 J12.2
¢byHKIM yepe3 npoarouui cait na-2.11K-1
na-3.11K-1
3ananue. Pa3paboTka CTpyKTyphl HHTEPHET na-4.11K-1
caiita Jyis TypUCTCKOTO npeanpustus /J1ad/
2.8 Tema 8. lHTEpHET- OAHKUHT U NA-1.TIK-1 [JI1.1J12.1 J12.2
AJIEKTPOHHBIC PACUETHI. Na-2.11K-1
na-3.11K-1
3ananue 1. O3HAKOMUTBCS C CUCTEMOM W-4.TIK-1
Web-money no uadopmanuu caiitoB
[J1a6/
2.9 Tema 9. MudopmalmoHHbIE TEXHOIOTHUH B NA-1.TIK-1 [JI1.1J12.1 JI2.2
OMPIKEBOW TOPrOBIIC Na-2.11K-1
na-3.11K-1
3ananue. OCyLIECTBUTE MOMCK WJ-4.I1K-1
MPOrpaMMHBIX IPOIYKTOB,
IpeHA3HaYEeHHBIX BEACHUS OUPKEBOIT
Toprosiu. M3yunrte ux nemo-pepcuu,
onpeznenure GyHKIMOHATIbHBIE
BO3MOXKHOCTH IIPOTPaMM, JalTe UX
CPaBHUTENBHYIO XapakTepucTuKy /J1a6/
Pazgen 3. CamocTosiTeqbHast paGoTa
3.1 Tema 1. MH(bOpMaIMOHHBIE IPOLIECCH B nA-1.1IK-1 (JI11.1J12.1 J12.2
MapKeTUHre U 00BEKTHBHAS na-2.11K-1
HEOOXOIMMOCTh UX aBTOMAaTU3AIMU na-3.11K-1
na-4.11K-1

IToaroroBka k cemuHapy
OO6cyxaenre mpoOJIeMHBIX BOIPOCOB
ITpaktuueckoe 3aganue Nel-2
Toptdonmo

IToaroroBka k SK3aMeHy U TEKyII el
aTTecTaluH

Ompoc

/Cp/




3.2 Tema 2. MapKeTuHT OBbIE NA-1.11K-1 [JI1.1J12.1 J12.2
MH(OPMALIOHHBIE CHCTEMBI nJ-2.I1K-1
nJ-3.I11K-1
IloaroroBka x ceMuHapy nJ1-4.11K-1
O0cyxeHre npodIeMHBIX BOIPOCOB
Pabota Ha/1 MAPKETHHT OBBIM
HCCIICIOBAaHUEM
OT4er 0 MapKETHHTOBOM HCCIIEIOBAHUH
IloaroroBka k 5K3aMeHy U TEKyLIEN
aTTeCTalH
Omnpoc
/Cp/
3.3 Tema 3. XapakTepuCTHKA U CTPYKTYpa WI-1.11K-1 |JI1.1J12.1 J12.2
3JIEKTPOHHOI'O PhIHKA na-2.11K-1
N-3.11K-1
IloaroroBka k ceMuHapy nJ1-4.11K-1
O6cyxeHre npoOIeMHBIX BOIPOCOB
IloaroroBka K 5K3aMeHy U TEKyLIEH
aTTeCTaIH
Onpoc
/Cp/
3.4 Tema 4. Ilens! U 11eHOBas ONUTHKA GUPMBI WJ-1.11K-1 |JI1.1J12.1 J12.2
nJI-2.11K-1
IToaroroBka k ceMUHapyY na-3.11K-1
OO6cyxaeHre mpoOJIeMHBIX BOIPOCOB Na-4.11K-1
IoxroroBka K 3K3aMeHy
Onpoc
/Cp/
3.5 Tema 5. MapKeTUHI OBBIE UCCIIEAOBAHNUS B NA-1.1IK-1 [JI1.1J12.1 JI2.2
Wurepner na-2.11K-1
na-3.11K-1
IMoaroToBKa K ceMHHApY WJ-4.I1K-1
O06cyxeHre npoOJIeMHBIX BOIPOCOB
IloaroroBka K sK3aMeHy
Onpoc
/Cp/
3.6 Tema 6. CRM konrenmus B NAO-1.1IK-1 |JI1.1J12.1 J12.2
MapKETHHI'OBOM AEATENbHOCTH Na-2.11K-1
na-3.11K-1
IMoaroToBKa K ceMHHApY WJ-4.I1K-1
OO6cyxaeHre mpoOJIeMHBIX BOIPOCOB
IloaroroBka K sK3aMeHy
Omnpoc
/Cp/
3.7 Tema 7. N opmanoHHbIE 1 NA-1.1IK-1 [JI1.1J12.1 J12.2
TEIEKOMMYHHUKAIIHOHHBIE TEXHOJIOTUU 1 Na-2.11K-1
CHCTEMBI B MAPKETUHTET NAa-3.11K-1
na-4.11K-1
Pegepar
Ioptdonno
IToaroroBka k sK3amMeHy
Ompoc
/Cp/
3.8 Tema 8. NnaTepuer-6ankunr, MaTepHET nA-1.1IK-1 (JI11.1J12.1 J12.2
TpeiauHT, IHTepHEeT cTpaxoBaHue na-2.11K-1
na-3.11K-1
Pedepar WI-4.11K-1
Toptdonmo

IToaroroBka k sK3amMeHy
Onpoc /Cp/




3.9 Tema 9. VIHpOpMAaIOHHEIE TEXHOJIOTHH B 5 4 WA-1IIK-1 JI1.1J12.1 7122 O
OUpPIKEBOW TOPTOBIIE na-2.11K-1
nJ-3.I11K-1
IloaroroBka x ceMuHapy nJ1-4.11K-1
O0cyxeHre npodIeMHBIX BOIPOCOB
IloaroroBka Kk 3K3aMeHy U TEKyLIEH
aTTeCTaIH
Ompoc /Cp/
Paznen 4. Koncyabranuu
4.1 Koncynpranys o aucimuiiae /Konc/ 5 1 WA-1JIK-1 JI1.1J12.1J12.2 O
NI-2.11K-1
N-3.11K-1
NI-4.11K-1
Paspea 5. IIpomesxkyTouHasi arTecTanus
(3K3aMeH)
5.1 INoxroroeka k sk3aMeHy /IK3aMeH/ 5 34,75 | UO-1.1IK-1 [JI1.1J12.1J12.2( O
NI-2.11K-1
N-3.11K-1
NI-4.11K-1
5.2 Kontpons CP /KCPATT/ 5 0,25 | UA-1.IIK-1 [JI1.1J12.1J12.2] O
NI-2.11K-1
N-3.11K-1
NI-4.11K-1
5.3 KonrakTHas pa6ora /KoHCOK/ 5 1 WUA-1.10K-1 [JI1.1J12.1 1221 O
na-2.11K-1
na-3.11K-1
na-4.1IK-1

5. ®OH/] OIEHOYHEIX CPEJCTB

5.1. KoHTpoabHbIe BONPOCHI U 3aaHUS

1. Xapakrepucruka 31ekTpoHHoro ousHeca ([ToHsTHe, 3TaIbl UCIONB30BaHUS, JICKTPOHHBIN MAPKETHHT, €T0 CYObEKT U 00BEKT,
PBIHOK IIPOU3BOIUTEINSI, PHIHOK TOCPETHUKOB, PHIHOK MTOTPEOUTEIIA).

2. DNEKTPOHHBIN U TPAAUIIUOHHBIN PHIHKH.
(TIOHSITHE JIEKTPOHHOTO PHIHKA, XapaKTEPHBIC YePThI AICKTPOHHOTO PHIHKA, B3aUMOCBS3b IEKTPOHHOrO M TPAAUIIMOHHOTO PHIHKOB,
JICTICHUE TTOKYTIATEeIICH 3JIEKTPOHHOT'O PHIHKA).

3. DNEeKTPOHHBIN ¥ TPAIUIIMOHHBIH OU3HEC BBITOJIBI AJIEKTPOHHOTO OM3HEeca Ui oTpeduTelis, KoMnanuu, oduiectsa. (Ctparterus u
KOHLICILHS ICITeIbHOCTH, HHTEPHET-CTPATEI sl U €€ OCHOBHBIC ATarbl pa3paborku. Llenn koMnaHuii HCIOIb30BaHHS AIEKTPOHHOTO
OuzHeca.)

4. O01wast xapaKTepHCTHKA KOMILIEKCA JIEKTPOHHOIO MapKeTHHTa (IEPBOE HAYYHOE 3aKPEIUICHUE TEPMUHA, XapaKTePHCTHUKA TIOHATHS,
4P ¥ XapaKTEPUCTHKA Ka)JIOTO 3JIEMEHTA)

5. IlenooGpa3oBanue B cetu MHTEpeHeT (pakTopsl, BIUSIONIME HA ICHOOOpa30BaHUE, (GaKTOPbI CHIKAIOLIHE LIEHY, (aKTOpbI
MOBBILIAOIINE LICHY, ICHOBBIC CTPATErUH Ha 3JIEKTPOHHOM PBIHKE, YCIOBHSI IPUMEHHMOCTH TOBapa st TOProiu B IHTepHeT)

6. OcobeHHOCTH LIEHO00Pa30BaHMs Ha AIICKTPOHHOM PBIHKE (KaHAJIbI TOBAPOABIIKCHHS, OCOOCHHOCTH CETH HHTEPHET, MPOABUKCHUEC
TOBapa U OCOOCHHOCTH MPOJIBUKCHHS )

7. XapakTepHucTuKa PBIHKA (ONpeeneHre pa3Mepa phIHKa, BUAbl KOHKYPEHTOB, OCOOCHHOCTH PBIHKA, BUbI KOHBEPT€HIINH)
8. DneKTpoHHbIH (hopMaT TOBAPOB U YCIYT (BUABI TOBAPOB M YCIIYT Ha SIEKTPOHHOM PBIHKE, XapaKTEePUCTHKN HH(OPMAIIMOHHBIX
MIPOLYKTOB, CTPATErUH CO3AaHMS HOBBIX ~TOBApOB B CETH MHTEPHET, XapaKTEPUCTHKA (PUHAHCOBBIX YCIYT (MHTEPHET-0aHKHHT,

MHTEpHET-CTPaxOBaHHUE, MHTEPHET-TPEHINHT)

9. MudopMalMoHHbIC YCIYTH B CETH MHTEPHET (MTOHATHE HHPOPMALIUH, TOCTABIUKH HH(POPMAITUH, CEKTOPbl  MH(POPMALINH,
oOpa3oBaTesbHbIC YCIYTH B ceTH MHTepHeT).

10. DexkTpoHHBIE TOPTOBBIE TIOMIAKH KaK (opmMa OpraHu3anuy AeITEIbHOCTH Ha DIIEKTPOHHOM PBIHKE (TTOHSATHE TOPTOBOH
9JIEKTPOHHOM IIIOIIAAKH, e (HYHKIMH, OCYLIECTBICHHE TOC3aKYIIOK)

11. Ocuosnsie pazmmunst cucreM MRP u ERP  (ompenenenmst: ERP-cuctema, MRP — cucrema; ocHOBHBIC (DyHKINH JTAHHBIX CHCTEM,
COCTaB YKa3aHHBIX CHCTEM, OCHOBHBIC Pa3JIH4Hs)




12. XapaKTepHCTHKa IPOTPAMMHEIX IPOTYKTOB HCIIONB3YEMBIX IS PeaTn3alii MapKeTHHTOBBIX ()YHKITHI

13. CRM - ynpaBnenre B3aHMOOTHOIIECHUSAMH C KITHSHTAaMH

(TIOHSITHE KOHIIETIIINH, ITEPHO]] MOsABIIeHHs, 3anadu. biioku CRM: cucrema nponax, o0CIy)kuBaHIe U MOAIEPIKKA, MAPKETHHT,
YIpaBIeHUE B3aMMOOTHOIIEHUAMHU C HAPTHEPAMHU, C COTPYAHUKAMU).

14. Csizp CRM c pabotoii 3BOHKOBBIX 1IeHTpOB (moHsTHe CRM, moHsiTHe 3BOHKOBOro IieHTpa. OpraHu3aiisi COBMECTHON paboThI.
TexHosorus «baraHCUPOBAHKUE HATPY3KW», «CICAYH 32 COTHIIEMY).

15. Otnnune ACATCIIbBHOCTU MAapKCTUHI'OBBIX CJ'Iy)K6 J0 U IOCJIC BHCAPCHUS CUCTEM CRM

16. MapkeTHHroBbIe HcclleloBaHHs B IHTepHeT (IPOBeeHIE OIPOCOB, BUABI OIPOCOB: Web — ompoc, e-mail- onpoc, doxyc-rpymma,
¢oxyc-uar, pokyc-hopym, MmexanusM VIHTepHET-0mpOoca)

17. dunaHCOBBIE yeIyTH B ceTH VIHTepHeT (XapaKkTepHuCcTHKa pa3BuTHs MHTepHeT-0aHKuHTa, VIHTepHeT-Tpeiinunra, HTepHeT-
CTpaxOBaHUs).

18. MapKkeTHHTrOBbIe KOMMYHHKAIMK B FIHTEpHET (MOHITHE MAPKETUHTOBONH KOMMYHHUKAIIMU, MOJICITA KOMMYHUKAIIUH: «OIWH-
MHOTHUM», «MHOTHE-MHOTHM; OaHepHas peKliama, peKiiaMa 110 JICKTPOHHOM MOYTe, CBA3U C OOIIECTBEHHOCTHIO, CTUMYJTUPOBaHKE
cObITa).

19. XapaxtepucTrka caiiTa Kak MpoJIAIOIIEro JIEMEHTA B ISSITEILHOCTH KOMIIAHUH («IKOPSHUE» KIIMEHTA, Yep)KaHHEe KIMEHTa 1 ero
MIEPEBOJT B MOCTOSTHHOTO MOKYTIATENs, TPEOOBAHMUS K CATaM C TOYKH 3PESHHS MAPKECTHHTA).

20. Bpenaunr B cetn IHTEepHET (MOHsATHE OpeHia 1 OpEHIMHTa, MAPOYHOr'o KarnuTaia. BpeHIMHrOBbIE PEIlIeHUs] KOMIIAaHUH Ha
9JIEKTPOHHOM PBIHKE).

21. CaliT-TecTUHI U GaHHEP-TECTUHT

22, TIpobiemMa «IMMOHOBY IIDUMEHUTEILHO K DJIIEKTPOHHBIM TOBADAM. DTHYECKHUE ACIIEKThI BEJIEHUs Ou3Heca B MIHTepHET

5.2. Tembl NUCBMEHHBIX padoT

. [loBenenue norpedureseli B COIMAaIbHBIX CETSX.

. MapKeTHHT U COlMaIbHbIEC CETH.

. MapKeTHHT 4yBCTB M SMOLMIL... JIH [T0-aHIJINICKK 3BYYHUT Kak Sensitive-marketing.

. lHHOBaMOHHbIE TEXHOJIOTUU B MaPKETHHT€.

. HoBble MeTo1pI KOMMYHHUKALMIl B 00pa30BaTENbHbIX YCIYTax.

. Helipomapxetunr.

. KoMMyHHKaTHBHBIE TEXHOOTMH MapKETHHTa.

. CapadaHHoe paino KaKk HHCTPYMEHT MapKEeTHHTa.

. HecTannapTHble MapKeTHHI OBbIE KOMMYHHKALHH.

10. CaMmOMapKeTHHT Ha PBIHKE TPY/a.

11. HoBble TEXHONIOIMHU MAapKETHHTA U PEKIAMBI.

12. AHTUrIIO0ANTUCTUYECKUI MAPKETHUHT - MK "TIOM IPOTUB OPEHOB"....

13. Totpebisito, crenoBaTeNbHO CYIIECTBYIO - aHAIU3 IPUYUH U METOAOB BIIMSHHA Ha OTpEOUTENS.
14. Bynymiee mapkeruHra B 21 Beke.

15. Tlouemy He IPOBOAAT MAPKETHHTOBBIC HCCIICOBAHUS MPEIANPHUATHS MaJIOro Ou3Heca.
16. MapkeroJior - Kak npog)eccus, eI ¥ MUCCHS B KOMITAHHH.

17. IupexTop 1o MapKETHHTY - TOYEMY €CTh Takas JOKHOCTh M € 00OCHOBaHHE.

18. CoBpeMEeHHBIC TCHICHIIMN B MApPKETHHTE.

19. Kak MonenupoBaTh UMIyJIbCUBHBIE TOKYTIKH.

20. NaTepHeT-MapKETHHT - HOBBIE TEXHOJOTHU.

21. Opranuzanusi HICKyCCTBEHHOT'O 2)KHOTa)ka B MarasuHe.

22. MUHUMH3ALIMS PACXO/I0B Ha KOHTAKT ¢ TIOTpeduTeneMm, T.e. Kak npu Oromkere 1000 pydieit 0XBaTUTh MAKCUMYM KOHTaKTOB C
Openaom!

23. TlpoaBwxenue OpeHAOB 3a pyOe:koM. He cTaHaapTHBIC OAXOIbI.

24. T'nobGanbHbIe MPOOJIEMBI YEIOBEYECTBA M UCTIOJIb30BAHUE MAPKETHHTA.

25. MapKeTuHT COOBITHIA.

26. MapKeTHHT B SBOJIOIMH YEJIOBEUECTBA.

27. DBomronys yenoBeka B 21 Beke Npy BIUSHAA MAPKETHHTOBBIX TEXHOJIOTHIA.

28. HoBble TeXHOJIOIMH B 00pa30BaHUU KaK CJICJCTBUE BO3JICHCTBUS HA TIOTPEOUTES.

O 01N DN A~ W —

DoH/1 OLIEHOYHBIX CPeJICTB

@DOHJT OLIEHOYHBIX CPEICTB MPEICTABICH B OTEIIEHOM JJOKYMCHTE.

6. YYEBHO-METO/JUYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUWE JUCIHUITIJIMHBI (MOAYJIS)

6.1. PexoMeHnayemas JiuTepaTypa

6.1.1. OcHoBHas JlUTEpaTYpa




ABTOpI)I, COCTaBUTCIIN 3arnasue I/IBI[aTeJ'H)CTBO, rog OII. azpec

J1.1 |CremmH A.1. Wudopmaronnsie cuctemsl B MapkeruHre:  |Capatos: Bysosckoe  |http://www.iprbookshop.ru
y4eOHoe mocobue obpaszoBanue, 2019 [/79628.html
6.1.2. JlonoJIHUTE/ILHAS JIUTEPATYPA
ABTOpBI, COCTaBUTENIH 3arnaBue N3 natensbeTBo, rof O anpec
JI2.1 |[lonomapesa T.H., VH(popMaIoHHbIe CHCTEMBI MapKETHHTa: benropon: http://www.iprbookshop.ru
Crapukosa M.C. y4eGHoe rmocodue Benroponckuii /66656.html
roCyapCTBEHHBIN
TEXHOJOIHYECKAI

yHuBepcuTeT um. B.I.
ITyxosa, 95C ACB,

2015
JI2.2 |KataeB A.B., KataeBa |HHTepHEeT-MapkeTHHT: y4eOHOE mocobue Pocros-Ha-/lony: http://www.iprbookshop.ru
T.M. W3natenscTBo /87414 html
IOxHoOrO
(denepanbHOro

yHuBepcutera, 2018

6.3.1 IlepevyeHb NpPOrpaMMHOro oGecnedeHust

6.3.1.1)JMS WINDOWS

6.3.1.2|BOCT MapkeTusr

6.3.1.3|Aunexc.bpayzep

6.3.1.4|Kaspersky Endpoint Security mnst 6usneca CTAHJAPTHBIN

6.3.1.5|MS Office

6.3.1.6|NVDA

6.3.2 [lepeyens nHGOPMAUOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1|Koncynprantlntoc

6.3.2.2|TapanT

6.3.2.3|ba3a naHHbIX «OnekTpoHHas Ondmuoreka ['opHO-ANTalHCKOr0 TOCY1IapCTBEHHOTO YHHUBEPCUTETA)

6.3.2.4|Dnexrponno-6ubanoreunas cucrema IPRbooks

7. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

JUCKYCCHs

JIeIOBasi urpa

Kelc-MeToT

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JTUCIUIIVIMHBI MOAY JIS)

Homep ayauropun |(Hasznauyenue OcHOBHOe OCHaLLeHHE

202 A1 Y4eOHast ayquTOpHs ISl IPOBEICHUS Pabouee mecto nmperonaBatens. [locagounsie MecTa
3aHATHN JIEKIIMOHHOI'O TUIIA, 3aHATUI o0y4aromuxcs (0 KOTHYECTBY OO YJAFOIITIXCS).
CEeMHHAPCKOT0 THTIA, KYpPCOBOTO WHTepakTHBHAS JOCKA C IPOSKTOPOM, IKpaH, MOIKIIOUCHIEC

MPOSKTUPOBAHHMS (BBIIOJIHEHHS KYPCOBBIX |K HHTEPHETY, yIeHHYECKas 10CKa, Pe3eHTallOHHAs
paboT), TPYIIIOBHIX W HHIUBUAYAIBHBIX  TpUOYHA, CTOIBI, CTYIIbS

KOHCYJBTAIMH, TEKYIIEro KOHTPOIIS U
MIPOMEXYTOYHOH aTTECTAIHH.




319 A2 KommsrotepHsiii kiace. Yuebnas aynuropusi |Pabouee mecto npenoxasatens. [Tocagounsie Mmecta
JUIA IPOBENICHUS 3aHATHH JEKIIMOHHOIO o0yyatomuxcst (10 KOIUIECTBY 00yUJarOIINXCsl).
THIA, 3aHATHH CEMHHAPCKOTO THIIA, KomnsroTepsl, HHTEpaKTUBHASI JOCKA C IIPOEKTOPOM,
KYpPCOBOT'O IIPOEKTUPOBAHNS (BBIIIOIHEHNS | TTOIKIIOUCHNE K CETH HHTEPHET

KYPCOBBIX pa0oOT), TPYIIIOBBIX U
WHIIMBHUYaJIbHBIX KOHCYJIbTANH, TEKYIIET0
KOHTPOJISI U IPOMEXYTOYHON aTTeCTalluy.
[Tomemenune 1t CaMOCTOSITENBEHON paboTHI

134 Al Ientp cTparernyeckux uccueq0BaHu PaGouee mecto npenonaBarens. [locagounsie Mecta
(;maboparopust). YueOHast ayTuTOPHS IS oOyyaromuxcs (Mo KOJMHYECTBY 00YJAOIIHXCS).
MPOBENICHUSI 3aHSTHIA ICKIIMOHHOTO THITA, | Y4YeHH4ecKas J0CKa, HHTEPaKTHBHAS JI0CKa, TIPOSKTOP,
3aHSTHI CEMHHAPCKOTO THIA, KypCOBOTO  |HOYTOYK.

MPOSKTUPOBAHHUS (BBIOIHEHHS KYPCOBBIX
paboT), rPYMIOBBIX ¥ UHAUBHIYAIBHBIX
KOHCYJIbTAIIUH, TEKYIIEr0 KOHTPOIISI 1
OPOMEKYTOUHON aTTECTAIIMH.

9. METOANYECKHE YKA3AHUSA JJIS1 OBYYAIOIIUXCSI I10 OCBOEHUIO JTUCIIUMITJIMHBI (MO YJIST)

Mertonuueckue yKa3aHHs [0 CAMOCTOSITEIBHONW paboTe CTYICHTOB

CamocrosiTenbHast paboTta — 3To IIaHUpyeMmasl yueOHasi 1 HaydHasi padoTa CTYJIEHTOB, BBITIOJIHSIEMAs 10 331aHUIO TPETIOIaBaTeNs U
I10]] €r0 METOJIMYECKUM PYKOBOJICTBOM, HO 0€3 ero HenocpeacTBeHHOTo yuactus. CopepikaHue caMOCTOSTEIbHOM paboThI CTYIEHTOB
OIpEe/ENSAETCS KOHIIETIINEH yIeOHOW TUCIUIUIHHBI, €€ Y4eOHO-METOANYECKUM 00eCTIeueHHEM.

Ha nepBoM 3aHSTHH PON3BOUTELCS 03HAKOMIICHHE CTYACHTOB ¢ (POPMOiT 3aHSTHIA TI0 H3ydaeMOMY KypCy, BHIaX CaMOCTOSATEIbHOMN
pabOThI M O CUCTEME MX OLIEHKH B Oaliax; OCYIIECTBISAETCS MMOMOIIb CTYIEHTaM COCTABUTh rPpadUK caMOCTOATETBHOM pabOThI C
yKa3aHHEeM KOHKPETHBIX CPOKOB TPEICTABICHUS BHITIOMHEHHOM paboThl Ha MPOBEPKY MPEMOIaBaTelio.

Y CIIOBHO CaMOCTOSITENIbHYIO pa0dOTyY CTYJICHTOB MOJKHO Pa3JIeNITh HA 003aTENIbHYI0 U KOHTpoiupyeMyro. O0s3arenbHas
caMOoCTOsTENbHAs PaboTa 00ECTIEUUBAIOT TIOATOTOBKY CTYICHTA K TEKYIIIUM ayAUTOPHBIM 3aHATUSAM. Pe3ymbTaThl 3TOM MOATOTOBKU
MIPOSIBJISIIOTCS B AKTUBHOCTH CTY/ICHTA HA 3aHATUSAX M KAUECTBEHHOM YPOBHE C/ICIAaHHBIX JJOKIAI0B, peepaToB, BHITOTHEHHBIX
KOHTPOJIBbHBIX PA0OT, TECTOBBIX 3aJaHUM U Ap. (JOPM TEKYyLIEro KOHTpos. basibl, monydeHHble CTYIEHTOM 110 Pe3yabTaTaM
ayAUTOpHOHN paboThl, GOPMHUPYIOT PEUTUHIOBYIO OLIEHKY TEKYIell ycrieBaeMOCTH CTyEHTa 110 AUCLUILIIHE.

Kontponupyemas camocrosTenbHas paboTa HanpaBiieHa Ha YriiyOneHue U 3aKpelyieHue 3HaHUH CTyIeHTa, Pa3BUTHE aHATUTHUECKUX
HaBBIKOB 10 poOJeMaTHKe yaeOHo! qucuuIuinHbl. [TofBeaeHe UTOrOB U OLIeHKa PEe3yIbTaTOB TAaKUX (GOPM caMOCTOATEIbHON
paboTHI OCYLIECTBISAETCS BO BpeMsl KOHTAKTHBIX 4acoB ¢ TpernogaBareneM. basibl, monydeHHbIe 0 3TUM BHIaM paboThl, TaK e
YUYHUTBIBAIOTCS IIPY UTOTOBOM aTTECTALMH 110 KypCy.

B xo07€ BBINIONHEHNS 3aJaHUI CTYJEHTOM JOJDKHBI OBITh PELIeHb! CIACIYIOLIHE 3a1auu:

- yriyOnéHHOe 3HAKOMCTBO C NIPEIMETOM HCCIIEA0BaHUS;

- OBJIaJieHNE HaBbIKaMU paboThI ¢ yueOHOM TUTepaTypoid, 3aKOHOAATEIFHBIMA 1 HOPMaTUBHBIMU JOKYMEHTAMH;

-BbIpa0OTKa YMEHUS aHAJIM3UPOBATh ¥ 0000IIATh TEOPETHYECKUI 1 MPAKTUUECKUH MaTepHal, UCIOJIb30BaTh PE3yAbTaThl aHATIHM3a IS
MI0/ABEACHHUSI OOOCHOBAHHBIX BBIBOJIOB M IPUHATHS YIPABICHUECKUX PEILICHUH.

[pexxae ueM NPUCTYNUTH K BBIMOTHEHHUIO CAMOCTOATENBHOM pabOThI, CTYAEHT TO/DKEH 03HAKOMHTECS € cofep KaHueM pabodeit
IIpOrpaMMBbl. DTO HEOOXOAUMO /IS TOTO, YTOOBI OCMBICTHTE CYTh MPEAaraéMbIX paboT U KPyT BONPOCOB, KOTOPHIE IPEICTOUT
OCBOUTbD, a TAKXKE OMPEAETUTh MECTO U 3HAYMMOCTb CAMOCTOSITEIbHBIX 331aHUI B 00IIeH CTPYKType IpOrpaMMBbl Kypca
«OKCKyPCUOHHBIH MEHEKMEHT.

CamocrosiTenpHas paboTa MpernoiaraeT 3aiuTy cryfaeHtamu pedeparos. IlepeueHb BO3MOXKHBIX pe)epaToB NPUIIAracTcs B
COOTBETCTBYIOLIEM pa3ziene U MMeeT pa3OuBKy Ha IPUMEpHBIH Mu1aH copepxanus. OTHAKO, B paMKax MPeIOKEHHBIX TEM, CTYICHT
MOKET COTJIaCOBAaTh C MPENOAaBaTeNIeM U3MEHEHHS B COACPIKATENbHON YacTH, 0OOCHOBAB MPU STOM UX HEOOXOAUMOCTb.
OcymecTBIIsIs CaMOCTOSITEIBHYIO pa0O0Ty, CTYACHT JOJKEH BBIIIONHATD € Pa3lUYHbIC BUIBI H HE HALlETIMBATh CE0sI TOIBKO Ha
BO3MOXKHOCTb HaIlucaHus peepaToB U JOKIAA0B. JlaHHBIN MpoLiecC KOHTPOIUMPYET TpernoaaBaTenb. [locie npoBeaeHus: BTOpoit
aTTeCTalMH [0 MOIYIbHO-PEHTHHIOBOI CHCTEME IPHEM ITpenogaBateneM pedepaToB MmpeKpaIaeTcs.

Te3ucsr — 3T0 KpaTKo chOPMYIHPOBAHHBIE OCHOBHBIE MBICITH, TIOJIOKEHHUS U3y1aeMOTO MaTepHaa, KOTOpbIE JTAKOHUYHO BBIPAKAIOT
CyTh PacCMaTPHBAaEMOr0 TEKCTa, TAI0T BO3MOXKHOCTD PACKPBITh €ro cofepkanue. [IpucTymnas K OCBOSHHIO 3aITiCH B BUJIE TE3UCOB,
TIOJIE3HO B CAMOM TEKCTE OTMEYaTh MecTa, Hanbosee 4eTKo (hOpMyIHPYIOIIUEe OCHOBHYIO MBICIIb, KOTOPYIO aBTOP JAOKa3bIBaeT (€ciy,
KOHEYHO, 3TO He OubmmoredHas kuura). Yacro Takoi otOop obsierdaercst mpruGTOBBIM BbIJICICHAEM, C/ICJIaHHBIM B CAMOM TEKCTE.
JluneliHo-OCIETOBaTENbHAS 3aNMCh TeKCTA. [IpH KOHCTIEKTUPOBAHMH JIMHEHHO — TIOCIICA0BATEIBHBIM CIIOCOOOM I1e1ec000pa3Ho
WCIIOIb30BaHUE TIAKaTHO-0(OPMHUTENBCKUX CPEACTB, KOTOPHIE BKIIOYAIOT B ce0s1 CIIEAYIOIIHE: CABUT TEKCTAa KOHCIIEKTA I10
TOPU30HTAIIH, [T0 BEPTUKAIIN; BBIIENICHUE JKUPHBIM (HJIH APYTUM) IPUPTOM 0C000 3HAUUMBIX CIIOB; HCIONB30BaHUE PA3THIHBIX
LBETOB; TOIYEPKUBAHHUE; 3aKIIOUEHUE B PAMKY TJIaBHOH MH(OPMAIIHH.

Crioco6 «BOIMPOCOB - 0TBeTOB». OH 3aKJIFOYAETCS B TOM, UTO, MMOAEITHB CTPAHMILY TETPAIH MOTI0JIaM BEPTUKAIBHON YepTOH,
KOHCIEKTHPYIOIIUH B JIEBOH YACTH CTPAHHUIIBI CAMOCTOSATENHHO (POPMYIUPYET BOIPOCHI HITH MPOOJIEMBIL, 3aTPOHYTHIE B JAHHOM TEKCTE,
a B IMPaBOH YacTH JaeT OTBETH Ha HUX. OHA M3 MOAM(HKAINI cr1oco0a «BOIPOCOB - OTBETOBY» — TaONIHUIIA, T/Ie MECTO BOIPOCa
3aHUMaeT (GOPMYITUPOBKA MTPOOIEMBI, OJHATOW aBTOPOM (JIEKTOPOM ), & MECTO OTBETA - pEIICHUE JaHHOM mpobiaembl. MHOTIa B
TalOJIMIE MOTYT MOSIBUTHCS M IOTIONTHUTEIbHBIE Tpadbl: HATIPHUMED, «MOE MHEHUE» U T.11.

Cxema ¢ (hparMeHTaMH — CII0C00 KOHCIIEKTUPOBAHMS, TO3BOJISIOMINH sSipUe BBISIBUTH CTPYKTYPY TEKCTa, — MPH 3TOM (HparMeHThI




TEeKCTa (OMOPHEIE CI0BA, CIIOBOCOYETAHNUS, IIOSCHEHUS BCSIKOTO POJia) B COYCTAHUH C TPpa(hKOi TOMOTAlOT CO3AaHHIO PAIlFIOHATIBHO-
JIAKOHUYHOT'O KOHCIIEKTA.

Ipocrast cxema — c11ocod KOHCIIEKTHPOBAHMS, ONMM3KHH K cXeMe ¢ (hparMeHTaMH, 00BSICHEHHIT K KOTOPOI KOHCIICKTHPYIOIIHNIT He
TIHIIET, HO JOJDKEH YMETh JaBaTh UX YCTHO. DTOT CIIOco0 TpeOyeT BEICOKOH KBaMH(DUKAIIMN KOHCIIEKTHpYIomIero. B nporneHOM
ClTydae Takoi KOHCIICKT HeNb3s OyeT HCronb3oBaTh. Hanbomnee pacrpocTpaHEeHHBIMH SIBIIIOTCS. CXEMBI THITA "TEHEATOTHIECKOe
nepeBo'" 1 "maydok". B cxeme "reHeanoruueckoe 1epeBo’ BBIIEISIOT OCHOBHBIE COCTABIISIONINE 00JIee CIIOKHOTO MOHSTHS,
KJTIOYEBBIE CTI0BA M T. . U PACIIONATAIOTCS B ITOCIIEIOBATENEHOCTH "CBEPXY - BHU3" - OT OOIIETO ITOHATHS K €TI0 YaCTHBIM
cocraBisomuM. B cxeme "maydok" 3anuceiBaeTcss Ha3BaHUE TEMbI WM BOIIPOCA U 3aKJIIOYAETCS B 0BaJl, KOTOPBIH cOCTaBIIseT ""TeI0
naydka'. 3aTeM HY)KHO MPOAYMaTh, KAKUE U3 BXOUIIUX B TEMY IOHATHH SIBIISIFOTCSI OCHOBHBIMU U 3aIIUCATh UX B CXEME TaK, YTO OHU
00pa3yioT "HOXKKH mayka'. JIist TOro 4To0bl YCHIIUTh €r0 YCTOHYMBOCTD, HY)KHO IPUCOCSMHUTD K KaXI0H "HOXKKe" KITIOUEBBIE CIIOBA
W (pasbl, KOTOPBIE CITYXKAT OMOPOH JUIS MaMSTH.

JleAcTBUS IPH COCTAaBICHUH KOHCIIEKTA - CXeMBI MOT'YT OBITE TakuMU: 1. [logOepute (akThl /Ut cocTaBlIeHHS cXeMbl. 2. Beinenure
CpeaM HUX OCHOBHBIE, 00ITHe MOHATHS. 3. OnpeaenuTe KIYeBbIe ClI0Ba, (pa3bl, TOMOTAIOIINE PACKPHITE CYTh OCHOBHOTO IIOHATHSL. 4.
Crpynmupyiite (hakThl B JOTHYECKOH ITOCIIEIOBaTEILHOCTH. 5. JlaiiTe Ha3BaHKE BBIACICHHEIM IpynmaMm. 6. 3aIloIHUTE CXeMY
JTAHHBIMH.

IMapanensHbIi ciocod KoHCIIeKTHPOBaHH. KOHCIIEKT oopMIIseTcst Ha IBYX JIMCTaX MapauIeNIbHO WIIH OUH JIUCT ACITHTCS
BEPTHKAJIbHOM 4epPTOH [TOI10IaM U 3allUCH JIENal0TCs B IIPaBoil U B JIeBOH uacTH Jiucta. OIHAKO JIydIle UCIONb30BATh Pa3HbIE CIIOCOOBI
KOHCIEKTUPOBAHMUS JUIsl 3aIIUCH OJJHOI'O U TOT0 XK€ MaTepuaa.

KoMOuHNpOBaHHBIN KOHCHEKT - BEPIIUHA OBJIaJCHHS palliOHAILHBIM KOHCIIEKTUPOBaHUueEM. [Ipu 3ToM yMerno UCIoIb3yIoTCs Bee
[EpEYHCIIEHHBIE CIIOCOOBI, COYETasi UX B OIHOM KOHCIIEKTE (OIUH U3 BUJOB KOHCIIEKTa CBOOOHO MEPETEKAET B IPYroi B 3aBUCUMOCTH
OT KOHCIIEKTUPYEMOT'O TEKCTa, OT KEJTAHUsI U YMEHUS KOHCIIEKTUPYIOLIEro). IMEHHO pu KOMOMHUPOBAHHOM KOHCIIEKTE OoJiee BCETo
IIPOSIBIISIETCS. YPOBEHD OJATOTOBKU U MHAMBUYAJIbHOCTb CTYJEHTA.

OMnopHBIiT KOHCIIEKT. B 0MOpHOM KOHCIIEKTe copiep kaHue HH(POPMAIINH «KOAUPYETCs» C MOMOIIBIO COYETaHHs rpaduueckux
CHMBOJIOB, 3HAKOB, PHCYHKOB, KJIFOUEBBIX CJIOB, (P U T. II.




