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Cawm. pabora 33,8 33,8 33,8 [33,8
Yacel Ha KOHTPOJIb 8,85 8,85 8,85 8,85

Hroro 108 108 108 108




IMporpammy coctaBui(m):
K.¢unoc.u., doyenm, Xeacmynoea I0.B. /\ZN

Pabouas nporpaMMa AHCLHILIHHb
Counonorus norpebaenns

paspaGorana B coorsercTeun ¢ ®I'OC:

Denepanbhblii rocyaapeTBeHHbli 06pazoBaTe/bHbIl CTAHAAPT BHICUIEr0 00Pa3oBaHKs [0 HANPABEHHIO MOAroToBKH 39.03.01
Coumonorus (yposens 6akanappuara) (npukaz Muno6prayku Pocenn ot 05.02.2018 r. Ne 75)

COCTaB/ICHA HA OCHOBAHWH Y4ebHOTO NnuiaHa:
39.03.01 Counonorus
YTBEPKAEHHOrO yu€HbIM coreToM By3a ot 30.01.2020 nporokon Ne 1.

PaGouas nporpamMma yTBepx/IeHa Ha 3acelaHuy Kadeaps!
Kkadenpa npasa, PuaocoPun H COHOAOTHH

[Tporokon ot 14.05.2020 nporokon Ne 10
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Busuposanue PIIT anst ucnonuenns s 04epeaHOM yyeGHom roay

PaGouas nporpamma TIEPECMOTpeHa, 06CyxaeHa u ono6peHa ais
ucnonHenus B 2021-2022 yyehuom TORy Ha 3acenaHun kadeaps
Kadeapa npaga, ¢$uaocodpun u COLMO0JIOrHH

- [Ipotokomor 2021r. Ne
3as. kadempoii Kpamwenunyuna Bepa I'ennanserna

Busuposanue PIILT pas ucnonuenus s 0'epeaHOM y4yeGHOM roay

Pa6oyas TIporpamMma nepecMotpena, o6Cyxnena u onobpeHa nis
HCHoNHeRus B 2022-2023 yye6Hom TONy Ha 3acenaHuu kadenpr
Kadenpa npasa, bunocodun u counonorun

Mporokonor _ 74, U5 5020 r. e 9
3as. katenpoii Kpawenununa Bepa 'ennanpesna

Busuposanue PIII anst ucnonnenus s 04epeaHoM yyeGHOM roay

PaGouas nporpamma TIepecMoTpeHa, o6cyxaeHa u onobpeHa as
HcnonueHus B 2023-2024 yue6HoMm rONly Ha 3acenaHuu kabeaprr
Kadenapa npasa, ¢punocoduu u counonorun

Ilpotokomor 2023r. N
3as. kadenpoit Kpawennnuna Bepa I'ennanresna

Busuposanue PIII nast ucnonuenns s 04epenHom yueGHOM romy

Pa6ouas nporpamma TIepecMoTpeHa, 06CyskaeHa H ono6peHa ms
ucnosHenus B 2024-2025 yue6rom rolly Ha 3acenanuu kadenpsl
Kagenpa npasa, ¢usocodpun n coumoorun

Ilporokonor 2024r. No
3aB. kahenpoii Kpamennnnna Bepa I'ennanpeBna




1. HEJIX ¥ 3AJAYH OCBOEHUSA U CIMITJINHBI

1.1{enu: OcHOBHOM LEIBIO U3yUEHUS AUCLHUIUIHHBI SIBISIETCS aHAIN3 OCHOB COI[MOJIOTHYECKOTO MOIX0a K HCCIET0BAHUIO
MOTPEOUTENHCKOTO MOBeIeHH, (POPMUPOBAHUE Y CTYJEHTOB Hay4HOT'O B3IJIs/1a Ha MIPOLECC U CTPYKTYPY NOTpeOIeHus U
MPaKTUYECKUX HABBIKOB pabOThI B JaHHOM oOnacTy. CyliaTelsb J0JKEH UMETh TPE/ICTaBlIeHHE 00 aKTyallbHOCTH
1po6JeMbl OTpeOIeHUs] B COBPEMEHHOM OOIIECTBE, O Pa3BUTHU M TPAHC(HOPMALIMKM TEOPETUYECKUX MTOJIX0/I0B K
PacCMOTPEHHUIO TIOTPEOUTENILCKOTO MOBECHHUS, O COIMATBHO-TICUXOJIOTHYECKIX (akTopax GopMupoBaHus
MOTPEOUTENBCKUX CTEPEOTHUIIOB, O COIHOJIOTHYECKUX METO/IaX UCCIICI0BAHNUS TIOBEACHUS MTOTPEOUTENCH.

1.2(3a0auu: —pa3BUTH NOHUMaHUE CTYAEHTAMU COLMATIBHBIX 1 HCTOPHYECKIX OCHOBAHUH Pa3JIMIHBIX
COIIMOJIOTHYECKHUX KOHLETINH, COCTABIISIOMINX OCHOBY COIIHOJIOTHH TOTPEeOJICHHS KaKOTPACIIH 3HAHUS, HX
OTHOIICHHS K SMIMPHYECKOMY YPOBHIO COLIMOJIOTHH NTOTPEOICHNS

—CHOCOOHOCTH K HENPEAB3STOM, MHOTOMEPHOH OLIEHKE KOHIENINH, COLMOJIOTHH OTPEOICHHS;

—MU3y4YHTH MPOLECCH COLNAIBFHOTO KOHCTPYHPOBAHUS MPAKTUK MOTPEOJICHNS, 8 TAKXKE COLMATEHON HISHTHYHOCTH
MOCPECTBOM MOTPEOIICHNS;

—BbIpabOTKa y CiTymareseil HABBIKOB TBOPYECKOTO NPUMEHEHHUSI TEOPETUUECKUX MOJIeIIeH sl aHaIu3a
Ha0JII0JaeMbIX MMM IIPOLIECCOB HOTPEOUTENHECKOTO MOBEICHHSL.

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OOII

Iuk (paszen) OOIT: [B1.B.JB.02

2.1|TpeGoBanus K NpeABAPHUTE]bHOI NOAT0TOBKE 00y4al0IIerocs:

2.1.1|CouunanbHplii MAPKETHHT

2.1.2|CoumanbHas CUX0JOT U

2.2|JucuMnInHbI H IPAKTHKH, /15 KOTOPBIX OCBOEHUE JaAHHOU ANCHUILIMHBI (MOAYJIs1) HEOOX0AMMO KaK
npeauiecTBylolee:

2.2.1|Couuonorus KoHGIUKTA

2.2.2|Couuonorus KyabTypbl

2.2.3|CoumoJtorus riodanru3anuu

3. KOMIETEHIIUY OBYUYAIOIIEIOCSI, ®OPMHPYEMBIE B PE3YJIbTATE OCBOEHUS1 1Y CLIAIIJIMHbBI
(MOJLYJIST)

YK-1: Cnoco0eH ocyliecTBJISITh NOMCK, KPUTHYECKUI aHAIN3 M CMHTe3 MHGOpMalUuH, NPUMEHATH CHCTEMHBIH MOAXO0/ 1A
peleHus MOCTABJIEHHBIX 32124

HJI-1.YK-1: Anasm3upyer 3aaauy, Bbljielisisi ee 6a30Bble COCTABJISAIOLINE, OCYIIECTBJISAET JeKOMIO3ULIHIO 32141

AQHAIM3UPOBATH 337241 B c(epe COLMOIOTHIECKOT0 HCCIIeIOBAaHNS OOIIeCTBA MOTPEOICHNUS, PHIHKA.

HU-2.YK-1: HaxoquT 1 KPUTHYECKH AHATH3UPYeT HHPOPMALHUI0, He00X0AUMYIO0 /ISl PellleHHs OCTABJICHHOI 3a1a4H.

KPUTHUYECKU aHAIU3UPOBATh NOIY4YeHHYI0 uH(popMaluio B chepe noTpedieHus U NoBeAeHUs NoTpeOuTenei.

HN-3.YK-1: PaccmaTpuBaeT BO3MOKHbIe BADHMAHTHI pellleHUsI 321a4M, OLleHNBasi UX TOCTOMHCTBA U HEJOCTATKHU

BBIJICTISITH HAaOOJIee 3HAYNMbIC U BEPHBIE PELICHHS 32/1a4 B COOTBETCTBUHU C IPUMEHEHHBIMU 3HAHHSAMHE B 00JIACTH COLIMOJIOTUU
MOTpeOICHUSL.

NJ-5.YK-1: OnpeaessieT 4 OlleHUBAET MOCJIEACTBHA BO3MOKHBIX PeLeHUI 3a1a4u

OLCHUBATh /:[anLHefImee Pa3BUTHUC CUTYyallMH, ACJIaTh IPOrHO3bI B COOTBCTCTBUHU C IPUHATHIM PCUICHUCM 3a/1a4U

IIK-1: Cnioco6en k opranuzanuu co6opa JaHHBIX MPU ONpoce 001EeCTBEHHOr0 MHEHH

HU-1.11K-1: eTanu3upyeT TeXHOJIOTHI0 cOOpa CONUOJIOTHYeCcKOi HH(OPMALMU NPUMEHHUTETbHO K YCJIOBUSIM HCCIe0BAHUS
U 0c00eHHOCTAM BLIOPAHHOIl MeTOJUYEeCKOIi CTpaTeruu

CaMOCTOATEIIBHO ACTAJIU3NPOBATH TEXHOJIOTUIO 1 METOOJIOTHIO c60pa COHHOJ’IOFI/I‘{CCKOﬁ I/IH(bOpMaI_[I/II/I B KOHKPETHOM IIPOCKTC.

HNA-2.J1IK-1: I'oToBUT MeToANYECKHE TOKYMEHTHI /15l IPOBe/leHNsl HHCTPYKTAaKa NMepcoHasa no c6opy nHdopmanum:
HMHTEPBBIOEPOB, KOJAUPOBIINKOB, Ha0J/I0/1aTeJI€eH;

MOATOTOBUTH BECh NMAKET METOAMIECKON TOKYMEHTAIMH JUIsl IPOBEICHUS] HHCTPYKTAXKa 10 cOOpY COLMOIOTHUECKOI HH(OPMALHH.

HN-3.JIK-1: F'oTOBUT MOJHBI KOMILIEKT OTYETHBIX MATEPHAJIOB 10 3Tamy coopa nHpopmanuu

HamumcaTb aI[eKBaTHLIﬁ OTYECT 110 dTalamM c60pa COL[I/IOJIOFH‘ICCKOﬁ I/IH(bOpMaI_II/II/I




4. CTPYKTYPA U COJIEP’KAHME JUCIUAIIIMHBI (MOY.JIsT)

Kon

HaumeHoBaHue pa3/iesioB H TeM /BH]
3angrus/

Cemectp /
Kvbe

Yacos

Komneren-
1y

Jlntepatypa

Hnte
DAKT.

IIpnmeyanue

Paznea 1. Ilpeamert, 00beKT U 32124
COLMOJIOTMH NOTPedIeHHs




1.1

1.BBeneHre B COLUOJIOTHIO HOTPEOICHHS.
OOBEKT 1 IpeaMeT JUCLHUILINHBI
«couyonorus noTpebnenus». [lonsarue
HoTpeOneHns B TPAAULIMOHHOHN 1
COBpeMeHHOi nntepnperanuu. CTpyKTypa
JVCIUIUINHEI «COLMOJIOTHS IOTPEOICHUS.
Hayunslii cTatyc, CBA3b C COLUOJIOTHEN,
IICHXOJIOTHEH, MApKETHHIOM,
MEHEJDKMEHTOM. 3a/1auu, NpoodJieMsl,
OCHOBHBIE KaT€TOPUH AUCIUIUINHEL.
DeHOMEH «00IIecTBa TOTPEOICHUS.
TIpouecc popmupoBanus oOIIeCTBa
notpebnenus. [IpecTmxHOE TOTpedIeHNuE.
IoTpebaenue kKak CPEeACTBO MOACPKAHMS
penyranuu. JleMOHCTpaTUBHOE
notpebnenne kak TekcT. CHMBOJIMYECKAs
couuanbHas MOOWIBHOCTE. Mogia, qu3aiin
U peKiiaMa KaK AeTePMUHAHTHI
notpebnenns. ConnoKyIbTypHEIE
M3MEHEHHs: MU(BI MOJICpHA U
MOCTMOJIEPHA.

JlBrxeHue 3a paBa NoTpedutreneil.
Hcropus koHcktomepusma. O01ecTBEHHOE
JIBIDKCHUE 32 MpaBa MoTpeduTesei B
Poccum u 3a pyGexxom.

2.TeopeTUvecKue MmoIX0Ibl K aHATU3Y
noTpedieHHs Kak COLUALHOTO ()eHOMEHa
Hctopust u3y4eHus: OTPEOUTETLCKOTO
noBenenus. K. Mapkc: unes toBapHoro
¢dernmusma. T. BeOneH: Teopus IOKa3HOTO
(npectmxuoro) notpednenus. I'. 3ummens:
Teopus Moabl. B. 3omOapT: koHIEenus
pockomu. M. Bebep: koHuenius
CTaTYCHBIX IPYII U MPOTECTAHTCKON
9THKH.

I1. JTazapcdenba: UCCIeOBAHUS PhIHKA
TOBapOB MOBCEJHEBHOTO CIIPOCA.
Tpaauuusi CUX0aHAIN3a B TEOPHU
norpebiieHus: koHueniums 3. Opeiina,
«MOTHUBAIMOHHBIC HCCIIEIOBAHUD) .
Huxtepa. Teopust moTuBammu A. Macnoy.
Teopus ombiToB. KoHnenius
KOTHUTHBHOTO IMCCOHaHCca. Moenb
MOTPEOUTETBCKOTO MOBEJCHUS B
OuxeBHOpHU3ME.

IIsep bypabe: cuMBoIMUECKOE
norpebuenue. XK. boapuiisp: norpedneHue
KakK JIesITeIbHOCTh CUCTEMATHYECKOTO
MaHUTYJIUPOBaHHS 3HAKAMH.

Konuemniuu «o01iectBa moTpedIcHUs»:
anurapHas koHuenuus (I'. JIebon, I'. Tapg,
X. Optera-u-I'accer), aHTUTOTaIMTAPHAS
xoHuenus (X. Apenar, 9. Jlenepep),
nubepanbHas koHuenius (P. Mwuie, J1.
Pucmen), nemokpaTtrdeckast koHuenuus (1.
benn, C. Jluncer). IIponecc
«MaKJIOHANBAN3AIMN» o0mecTBa (K.
Putnep).

/JTex/

WJ-1.YK-1
WJ1-2.VK-1
WJ-3.VK-1
WJ1-5.VK-1
WJI-1.TTK-1
WJ1-2.TTK-1
WJ1-3.T1K-1

JI1.1 J11.2J12.1




1.2 1 TeopeTuueckue MoIX0Abl K aHATU3Y 9 NA-1.YK-1 [JI1.1J11.2J12.1
noTpedieHHs Kak COLUAIbHO- Na-2.YK-1
TICUXOJIOTHYECKOTO (peHOMEHa. NA-3.YK-1
1.CounanbHble MPEATOCHIIKN PA3BUTHS Na-5.YK-1
HAaYKH O NOTpeOIeHNN. na-1.11K-1
2.CoBpeMeHHBIE COLMOIOTUIECKHE Na-2.11K-1
KOHIIETIIIUH O0IIeCTBa MOTPEOICHUS. NA-3.11K-1
Mp/

1.3 1. Teoperuueckue NOAXObI K aHANU3Y 20 nAa-1.YK-1 [JI1.1 J11.2J12.1
noTpedieHHs Kak COLUAIbHO- Na-2.YK-1
ricuxoJiornyeckoro penomena. (Teopust NA-3.YK-1
nokazHoro norpebnenus T. BeOneHa. NA-5.YK-1
IlcuxoaHanuTHYECKOE HAIPABICHUE B na-1.11K-1
W3y4YCHHUHU TIOTPEOICHUS NA-2.11K-1
Teopun MOTHBaLMH. NA-3.11K-1

ITocTMOICPHUCTCKHE KOHIICIIIIUH
noTpedIIeH s ).
MOJrOTOBKA K ceMuHapy. ompoc. /Cp/

Paznen 2. CounajbHasi CTPyKTypa
o0mecTBa NoTpedaeHUs




2.1

3. CouuanbHas CTpyKTypa o0lecTBa
noTpeOIICHHS.

YpoeHb NOTpedneHus Kak hakTop
counanbHoOM crparudukanuu. ConpanabpHas
CTpaTU(HKAIMS U CETMEHTAIIHS PhIHKA.
CrpyKTypa mOTpeOICHNs CPEAHETO Kiacca.
CrarycHas no3unusi. CoupaiabHast polib.
Ponu uHMIMATOpA, SKCTIEPTa, MTOKYIATENs,
nosp3oBarelisi. CTHIIb )KHU3HH KaK OCHOBA
MOBEJICHUS NHAUBHIA B chepe
notpediaeHuss. PakTopsl GOPMHUPOBAHUS
obriecTBa norpebieHus. «Jluaeps
MOTPEOTICHHUS» KaK COLMOKYIbTYPHBIH
9TaJOH. MEeTOBI CCIIeIOBAHUS
COIMANBHBIX KJIACCOB.

CrarycHble IO3UINH U TOTPEOUTENbCKUE
HacTpoeHUs. MeTox M3MepeHHs HHIeKca
MOTPEOUTENBCKUX HACTPOCHHUH. JJuHaMuka
WITH B Poccun.

Mogenu couuanbHOH cTpaTudukanuu
COBPEMEHHOTO POCCUICKOTO 00LIEeCTBA.
«[loTpeduTenbckue KyapTypb» B Poccun.
4. ConuanbHbIe TPYIIBI KaK GakTop
NOBEICHUSA IOTpeduTeNei

BospaeiicTBre rpymnbl Ha MOTPEOUTENBECKOE
noBeicHUEe HHIMBHAA. DOPMBI TPOSIBICHUS
TpyMIIOBO# BiacTu B chepe noTpedneHus:
BJIACTh BO3HATPAXKCHHUS, BIACTH
NPUHYKIACHHNS, JETUTIMHAs BJIaCTh, BIAaCTh
CaMOUACHTU(DUKALHH.

OranoHHsble (pedepeHTHBIE) TPYIIIIHL.
Tunonorust peepeHTHBIX rpyIi. PeansHas
pedepentHast rpymnmna. BooOpaxaemast
pedepeHTHas TpymIa Kak pe3yabTaT
COIIMAIEHOTO KOHCTPYHUPOBAHHSI.
Tlo3uTHBHAs M HETATUBHAS 3TAIOHHBIC
rpynnsl. OTHOCUTENBHBIA XapakTep
pedepentHbix rpynn. MHdopmanmonHas
pedepenTHas rpynmna. DKCIEPTH U
HOCHUTENH ombita. ['pymmna
camonneHTHGHKauK. [{eHHoCcTHAS
pedepentHas rpymnmna. ['pynmupoBka
TOBApPOB IO CTEIIEHH BIUSHUS
pedepentHbIx rpynm. [Ty6auunoe
norpebiieHue. [IpuBaTHoe OTpedIeHME.
MeTos! onpeaeNeHus pedepeHTHBIX
TpyIIL.

5. KynbTypHbI€ 1ICHHOCTH KaK (pakTop
norpedaenus. [Ipouecc roodanuzanuu
PBIHKOB.

O MOHATHY LEHHOCTH B MAPKETHHTE.
Oynkunu neHHocreil. Teopuu 1IeHHOCTH B
COLIMOJIOTHU.

Konuenmus TUmoB KyabTypHBIX IEHHOCTEH
(Xoykunc J1., bect P., Konu K.): nennocry,
OpPHEHTHPOBAaHHbIE Ha ce0s, HA IPYTUX U HA
OKpyxatolyto cpeny. Kpocc-KynbTypHble
MapKeTHHIOBBIE cTpaTeruy. I mobansHbIe
PBIHKH M KYJIbTYPHBIN TLTFOPATTH3M.

Bemu B cucreme nennoctei. ToBapHBIit
¢detnmusm. XynoKeCTBEHHbIH (HETUIU3M.
bpann kak derumr. [TorpedutensbcTso,
BEI[M3M, MAaTEPHAITU3M.

WJ-1.YK-1
WJ1-2.VK-1
WJ-3.VK-1
WJ1-5.VK-1
WJI-1.TTK-1
WJ1-2.TTK-1
WJ1-3.T1K-1

JI1.1 J11.2J12.1




/JIex/

2.2

2. .ConuanpHas CTpyKTypa o0IecTBa
norpebiieHus. 1.0cobeHHOCTH
poccuiickoro «o0IecTBa HOTPEOIEHHUY.
2.Kpurepun BbIieIeHNS KIIACCOB.
3.Cpennuii knacc B Poccun.
4.HepaBeHCTBO B MOTPEOJICHUH TOBAPOB U
yeayr. 5.ConuanbHas crpaTudUKaLus Kak
OCHOBA ISl CETMEHTHPOBAHUS PHIHKA.
3.CouuanbHble rpyHIbl Kak GakTop
noBezieHus notpeduteneii. 1.ITousTre
pedepentHo rpynmsl. 2. Tunsl
pedepeHTHBIX rpym B cdepe
norpebaenus.3. O6pa3 nHPOpPMaLUOHHOM
pedepeHTHOIT TPYIIIEl B peKiaMe Ha
TeneBuseHud. 4.1leHHOCTHBIE
pedepeHTHBIE TPYIIIEL UL Pa3THIHBIX
CETMEHTOB IIOTPEOUTENBECKOTO PHIHKA.
5.00pa3bl renjiepa B peKiame.

4. Brusinne ceMbH Ha pOpMUpPOBaHKE
MOTPEOUTETBECKOTO TIOBEACHUS HHIANBHIA.
1.CeMbs 1 moTpeOHUTENbCKAS
conmanu3anus. 2.Poib ceMbH B
(hopMHpOBaHUH MOTPEOUTENBCKUX
cTepeoTunos. 3./lnHaMHuKa HHCTHTYTa
cembH U notpebienue. 4.Metobl
HCCIIeIOBaHUSI CEMBHU KaK
HOTPEOUTENBCKON €ANHUIIBL.

5. KynprypHble IeHHOCTH Kak (akTop
notpebuieHus. [Ipouecce riobanuzamuu
pbIHKOB. 1. KoHIenmu KyIsTypHBIX
LICHHOCTEH.

2. U3MeHeHHe KyIbTYPHBIX ICHHOCTECH B
COBPEMEHHOM POCCHUIICKOM O0LIECTBE.

3. Ilorpeburenbckue HEHHOCTH
COBPEMEHHOT0 00IIeCTBa.

6. Moja xak ¢akTop norpebienus. 1.Mona
Kak cornpanpHast Hopma. 2. Tparcnsus
MOJHBIX cTaHIapToB.3.PasBurue
uayctpun Moasl.4. CTpyKTypa
noTpeduTeneil MoasI.

Mp/

12

na-1.YK-1
NA-2.YK-1
na-3.YK-1
NA-5.YK-1
na-1.11K-1
nA-2.11K-1
na-3.11K-1

JI1.1 J11.2J12.1




23

2 CouuanbHasi CTpyKTypa 00LIecTBa
notpebyieHus. Y POBHHU MOTPEOICHUS U
ponu. IloaroToBka k ceMUHapy
IToaroroBka k 3auety

3. CouuanbHble IpymIbl Kak GakTop
noBezieHus noTpeduteneit. [loaroroska k
CeMUHapy

IToaroroBka K TECTUPOBAHUIO
IloaroroBka k 3a4eTy

4. Brusinue ceMb Ha pOpMUpPOBaHHE
NOTPEOUTENBCKOTrO IOBEACHUS UHINBU/IA.
IloaroroBka k cemuHapy

IloaroroBka k 3a4eTy

5. KynbTypHbI€ 1ICHHOCTH KaK (pakTop
norpedaenus. [Ipouecc roodanuzanuu
PBIHKOB.. [TonroToBKa K ceMHHApy
IloaroroBka k 3a4eTy

6. Teopuu MOCTUHTYCTPUAIBHBIX OOIIECCTB
Kak o0mectB notpednenus (k. ['310peir,
3. Toddnep). 'mobanuzauus norpedieHus
U «MakaoHanmbpau3anus oorectsay (I'.
Putuep). IloaroroBka k ceMUHApyY
IToaroroBka k 3auety

7. Moja kak (akTop noTpeOneHus.
IloaroroBka k cemuHapy

IloaroroBka k 3a4eTy

/Cp/

5,8

WJI-1.YK-1
WJ1-2.VK-1
WJI-3.VK-1
WJI-5.VK-1
WJI-1.TTK-1
WJ1-2.TTK-1
WJI-3.TIK-1

JI1.1 J11.2J12.1

Paznen 3. Tunosiorusi noBeaeHust
noTpeoure.iei




3.1

6. IToxxob! K TUMOJIOTU3aLUU
NOTpeOuTENEH MO CTUITIO SKU3HH.
HayuHo-npakTHuecKkoe 3HaYeHUE
MIPOLEypbl TUIIOJIOTU3ALUKI
norpebdureneil. Teoperuueckas u
SMIUPHUYECKAsl THUIIOJIOTU3ALIHS.

Ioustue ctuns norpebinenus. [pexmerHo
-JIOTHYECKHE U JIOTIOJIHUTEIbHbIE
(cTunMcTHYECKHUE) CBOWCTBA TOBAPOB.
Crazuu pa3BUTHUS CTHIIA HOTPEOIICHHUS.
TaxkTHuKa NOBEJCHUS AKTUBHBIX, CPEIHUX U
[IACCHBHBIX MIOTpeOUTENEH Ha Pa3HBIX
CTaIUAX Pa3BUTHS TOBAapa Ha PBIHKE.
Tumnosorust moTpeOUTENCH MO CTUITIO
KHU3HU B IICUXOTpagUyeCKUX KOHIETIIUIX
AlO, VALS 1 u VALS 2.

Tumnel norpedureneit no xapakrepy
OTHOILEHUS K PUCKY: HHTEPHAJIbI U
9KCTEpPHAIbI.

7. Bpaua kak GeHOMEH NOTPEeOUTENbCKOM
MIPAKTUKH.

[TonsTHe, GYHKIUMN U XapaKTEPUCTHKU
OpoHzma. BoctouHas u 3amasHasi CTpaTeruu
6panauHra. CnocoObl NO3ULIMOHUPOBAHHUS
TOBapOB HAa OCHOBaHMU OLIYIAEMBbIX,
HEOIIYIIAeMbIX U BOOOpaXKaeMbIX
pasnnuuii. OcoGeHHOCTH OpIHAMHTA
BBICOKOTEXHOJIOTUUHBIX TOBAPOB.
Iponecc coznanus Opanaa. OnpenencHue
cTpareruu 6pauja. JInHrsucTuueckuil
aHanu3. [IpenBapuTenbHOe TECTUPOBAHHE.
Vnpasnenue Opsnnom. Pacuupenue u
pactaruBanue opanna. Cyo-OpaHubl.
[Tonxone! k oeHKe OpaHAA.
Oco0OCHHOCTH UCTIOJIB30BaHMsI OpIHINHTA
Ha POCCUIICKOM IOTPEOUTENIBLCKOM PhIHKE.
/J1ex/

WJI-1.YK-1
WJ1-2.VK-1
WJI-3.VK-1
WJI-5.VK-1
WJI-1.TTK-1
WJ1-2.TTK-1
WJI-3.TIK-1

JI1.1 J11.2J12.1
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7. Ilogxoapl K THIOJIOTU3ALUN
norpeburesed no crumo xu3Hu. 1.CTuib
KHU3HH KaK COLMOJIOTNYECKask KaTerOpPHs.
2.Ha3znauenue npoueaypsl TUIOIOTH3AIUN
norpedureneil. 3. Tunsl poccuiickux
notpeduTesen o pe3yabraram
uccnenoanust Comcon-2.

8. bpaua kak GeHOMEH NOTPEOUTENBCKOM
npaktuku. 1.IToxxonsl k GOpMUPOBAHUIO
6p3Ha0B. 2.0c00EHHOCTH OPIHIUHIA B
poccuiickoii moTpeOUTENbCKOI TPaKTUKE.
3.0cobeHHoCTH (POPMHUPOBAHUS
MIOTPEOUTENBCKUX CTEPEOTUIIOB.

Mp/

11

WJI-1.YK-1
WJ1-2.VK-1
WJI-3.VK-1
WJI-5.VK-1
WJI-1.1TK-1
WJ1-2.TTK-1
WJI-3.TIK-1

JI1.1 J11.2J12.1




33 8. [To1X01pI K TUTIOJOTH3AIIH 3 NA-1.YK-1 |JI1.1 J11.2J12.1
MOTpeOUTENeH 10 CTUITIO )KU3HU. Na-2.YK-1
Konuenuus «ctuns xku3uauy» I1. bypase: HJ-3.YK-1
rabuTyc, COLMAILHOE TIPOCTPAHCTBO, NA-5.YK-1
BKYCBI, IPAKTUKH, SJKOHOMUYECKHH U nJ-1.11K-1
KynbTypHBIM Kanutai. [loaroroska k NA-2.11K-1
CEMHHApy nJ-3.11K-1
IloaroroBka k 3auery
9. BpaHa kak (heHOMEH MOTPEOUTENbCKOM
HPaKTHKH.

IToxroroBka K ceMuHapy
IToaroroBka K TeCTUPOBAHUIO
ITonroroBka K 3aueTy

/Cp/

Paznen 4. Metoabl ucciieioBaHus
NMOTPeOUTEIHCKOT0 MOBEIEHH

4.1 8. Metozs! uccnenoBaHus 6 UA-1.YK-1 |JI1.1 J11.2J12.1
MOTPEOUTENHCKOTO MTOBEICHHS. Na-2.yK-1
KonmaecTBenHbie 1 KaueCTBEHHBIE NA-3.YK-1
COLMOJIOTUYECKUE UCCIEA0BAHUS. Na-5.YK-1
KaGuHeTHbIe HCCIIeI0BaHMS. NA-1.1IK-1
MoTuHBaLIMOHHBIE UCCIIEIOBAHUS KaK BUJL Na-2.11K-1
MapKETHHTOBBIX HCCIIeT0BaHII. MeTo bl NA-3.1IK-1
acconuanuii. [lorpedurensckas naHens.

IIpoeKkTUBHBIE METOANKH: TPYIIIOBHIE,
WH/AMBUAYaJIbHBIE, BepOaJIbHbIE 1
HeBepOasbHbIe. [ TyOMHHOE HHTEPBBIO.
®DoKycHpOBaHHOE IPYNIIOBOE HHTEPBBIO.
Mertoas! uccienoBaHus
KOMMYHHUKAaTHBHOTO TIOBEICHUS
HOTPEOUTENBCKOI ayIUTOPHH.
OMHHOYyCHBIE UCCIIETOBAHUSL.
MenunanccneoBaHus.

/JTex/

4.2 9. MeTobl HcclleJOBaHUS 8 NI-1.YK-1 |JI1.1 JI1.2J12.1
MOTPEOUTENHCKOTO MTOBEICHUS. Na-2.YK-1
1. KoHTeHT-aHaIN3 TeIEBU3NOHHBIX NJ-3.YK-1
PEKIIAMHBIX POJIMKOB C LIEJIBIO nJ-5.YK-1
omnpeneneHus GOPMHUPYEMBIX €10 NA-1.1IK-1
CTEpPEOTHIIOB B cepe NnoTpedaeHus. NA-2.I1K-1
2.AHanu3 UCIOIb30BaHUS 00pa30B Na-3.11K-1
pedepeHTHBIX IPYIN B peKyiame.
3.CocraBnenue 00oKa BOIPOCOB IS
OMHHOYCHOTO HcClleoBaHus.4.

Cocrasnenue 010Ka BOIIPOCOB IS
MIPOBEICHUS UCCIIEOBAHUS
HOTPEOUTENBCKOTO MOBEICHHUS 110
poeKTUBHON MeToauke. /I1p/

4.3 10. MeToapl UCCIIeTOBAHUS 5 N-1.YK-1 |JI1.1 JI1.2J12.1
OTPEOUTENHCKOTO MTOBEICHUS. Na-2.YK-1
IloaroroBka k cemuHapy NA-3.YK-1
IloaroroBka k 3auety NA-5.YK-1
/Cp/ na-1.11K-1

NA-2.I1K-1
nJ-3.11K-1
Pa3nea 5. Koncyabranuu
5.1 Koucynprauus no aucuuniaune /KoHe/ 1,2 UA-1.YK-1 [JI1.1 JI11.2J12.1
Na-2.YK-1
NJa-3.YK-1
NA-5.YK-1
na-1.11K-1
NA-2.I1K-1
nJ-3.11K-1

Paznen 6. [IpomesxkyTouHas aTTecTALUSA
(3auér)




6.1 ITonroroBka k 3auéry /3auérCOLY/ 6 8,85 | UA-1.YK-1 |JI1.1 JI1.2J12.1 0
nJa-2.YK-1
HJ-3.YK-1
NJa-5.YK-1
NA-1.I1IK-1
na-2.11K-1
nA-3.11K-1

6.2  |Komraxrhas pa6ora /KCPATT/ 6 0,15 | MA-L.YK-1 |JIL.LJI12012.1] 0
WJ1-2.YK-1
WJ1-3.VK-1
WJI-5.VK-1
WJI-1.T1K-1
WJ1-2.TTK-1
WJ1-3.11K-1

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. KoHTpobHbIe BONPOCHI U 3aJaHUSI

ITpoBepka 3HaHMS III0CCAPHS 110 KXKIOM TeMe AUCLHILTHHBI [10ciie n3ydeHusI KayKI0ro paszerna

TectupoBanue no Teme «bpaua B motpeduTeapckoM oduiecTBey» [lepBas MPOMEKYTOUHAS ATTECTAIINS

TectupoBanue 1o TeMe «MeTopl HCCIIeIOBAHHS TOTPEOUTEIHCKOTO MOBEACHH» BTopast mpoMeKyTOYHAst aTTeCTALUS
3amura pedepara o remam «Moja B 3py NOTPEOICHUS

«IToTpeOUTENBCTBO (KOHCIOMEPU3M) Kak 00pa3 sKu3Hm». TpeThs HPOMEKYTOUHASI ATTECTAIIUS

5.2. Tembl IHCbMEHHBIX PaGoT

[TpumepHas TemaTHka pedepaTon

. Counonorus noTpedacHuUs.

. [TotpeGiieHue 1 MPOU3BOJCTBO B mosMTIKOHOMUK K. Mapkca.

. Kitaccraeckas skoHOMIUeCKast HayKa U COLHOJIOTHS IIOTPEOICHNSL.

. Konuenus norpednenus B padorax XK. Boapwuiisipa.

. «Cucrema Bemein» JK. boapuiispa kak U3JI0)KEHIAE KOHIETIIIHN TOTPEOICHHS.
. Konuenuums norpebdnenns B paboTax U3BECTHBIX COIMOIOTOB XX B.

. Ilotpebnenue B padorax II. Bypase.

. LlenHOCTHBII OAX0A B GOPMHUPOBAHNH MOTPEOUTENHECKOTO TOBEACHHSL.

. I3ydenue notpeOIeHNs U OBEACHUS IOTPEOUTENCH B MApKETHHTE.

10. Konuemnwust morpebiieHust B paborax B.U. Unbuna.

11. CrpaTerus moTpeOUTENBCKOTO TOBECHHS HACEJICHUS Ha PHIHKE IIPOJOBOJILCTBEHHEIX TOBAPOB.
12. Mona u notpebieHue.

13. MonoaexHas cyOKynbTypa U IOTpeOIIeHuUE.

14. deHOMEH AEMOHCTPATHBHOTO MOTPEOICHUSL.

15. BpsHJ Kak KOJUIEKTHBHOE MIPEICTaBICHHE.

16. TexHonOTHs CO3aHUs Op3HIA.

17. BiiusiHEe U3BECTHOCTH TOPrOBOM MapKH Ha IOTpeOIeHue.

18. 3amura npaB noTpeduTeneit — Mug 1 peasbHOCTb.

OO LNk W=

Ne

Bomnpocs! 111 KOHTPOJIS OCTaTOYHBIX 3HAHUN CTYIEHTOB.

B uem oTinuue COMOIOIUYECKOr0 U ICUXOIOTHUECKOr0 MOAX0a K NoTpediaeHuo?

KakoBEI OCHOBHBIE TTOAXOB! K TOHUMAHHIO TIOTpeOIeHNs?

Korza Bo3HUKaeT colMallbHbIA (heHOMEH «0O0IecTBa NOTPEOICHU»?

KakoBbI OTIMUUTENEHBIE XapAKTEPUCTHKN O00IeCTBA IOTPeOIeHNs?

Uro Takoe «I1oKa3Hoe norpedneHne»?

B gem oTimune KaueCTBEHHBIX U KOJIMYECTBEHHBIX METOJIOB B H3YUEHUH HOTPEOUTENBCKOTO TOBEACHHNS?

. Ha3zoBuTe ocHOBHbBIE KOIMYECTBEHHBIE METO/IbI H3YUEHHS NIOBEICHUS OTpeduTeneil. KakoBbl X BO3MOXKHOCTH, Cepbl
MIPUMEHEHUS, TIPOIeIypPhI?

8. Kaxkue MeTozp! OTHOCSTCS K KauecTBEHHbIM? OXapaKTepusyire ux.

9. Yto0 Takoe «MHICKC MOTPEOUTEIbCKUX HACTpoeHHi»? KakoBa mpouenypa ero pacuera?

10.0xapakTepu3yiTe pob KyJIbTYpHBII HEHHOCTEH Kak (hakTopa NOTPeOIeHUs.

11.HazoBuTe KOHIENIMH TUIIOB KYJIbTYPHBIX IEHHOCTEH.

12.B uem 3nauenue koHnenuii VALS u JIMM?

13.KakoBa poJib poIe1ypbl TUIIOJIOTU3AIMH TOTpeduTeneit? B ueM 0cOOEHHOCTH 3TOMH MPOLeLyphl IPUMEHUTEIBHO K COBPEMEHHOMY
POCCUICKOMY HOTPEOUTENBCKOMY PBIHKY?

14.Y910 Takoe CTHIIb TOTpeOIeH s ?

15.HazoBuTe THbl notpeduresnel no cTuio norpedieHus. B uem pa3nuuus B X MOBEICHUH Ha PHIHKE TOBApOB?

16.Ha yeM 0cHOBaH MEXaHU3M BO3JICHCTBUS pe)ePEHTHBIX IPYIII HAa IOBEJCHUE TOTpeOuTENCi?

17.B ueM OTIIMUMS MOHATHI CeMbsl U IOMOX0351icTBO? Kakue CylecTByOT TUITbI CEMbH, 3HAYMMBbIC C TOUKHU 3pPEHUsI OTPeOICHHs?
18.Packpoiite conepxaHnue KOHIETIUH KU3HEHHOTO IIUKJIA CEMBH.

19.HazoBuTe THIBI CEMEWHBIX POJIeH B Mpolecce MoTpeOIeHusl.

No ok e




20.B 4em cocrout 3HaueHue NOTpeOIeHUs Kak (hakTopa coLuanbHON cTpaTuduKanuu?
21.KakoBbl OCHOBHBIE acTIEKTHI KOMILIEKCA MepUYaHiai3uara?

22.Ha3zoBute 3ransl 00padoTku nHGopMauy NOTpeOUTENEM.

23.Kakue akTops! BIUSIOT HA HHTEPIIPETAIMI0 HHPOpMaIu norpedurenem?

24 Ha3oBuTe TUIBI MOTUBOB NIOTPEOUTENLCKOTO ITIOBECHUSL.

25.JlaliTe onpeesieHHE MOHITHIO «ITOTPEOUTETBCKHE CTEPEOTHITBD».

26.KaxoBbI KOMIIOHEHTB! OTHOLIEHUS IOTpeOuTeNnel k ToBapaM, pupmam, TOProBbIM MapKam?
27.HazoBuTe TUIBI TOTpeOUTENICH M0 YCTOHYMBOCTH X OTHOILLICHUH K ONPEACTICHHON MapKe.
28.KaxoBbl cIOCOOBI U3y4€HHS U KOPPEKIIMU OTHOLIEHUHA?

PDoHI OLIEHOYHBIX CpeaAcTB

®OC npencrasieH B OTACILHOM JOKYMEHTE

6. YHEBHO-METOJUMYECKOE U UTH®OPMAIIMOHHOE OBECHEYEHUE JTUCHUIIJIMHBI (MOAY JIS)

6.1. PexomeHayemasi JiuTepaTypa

6.1.1. OcHoBHasi TuTepaTypa

ABTOPBI, COCTaBUTEIH 3arnaBue W3naTenbeTBoO, roj Omn. aapec
JI1.1 |T'opOynosa M.IO. O6m1as couunonorus: ydaeOHoe ocodue Caparos: Hayunas  |http://www.iprbookshop.ru
kaura, 2019 /81033 .html
JI1.2 |I'pomoB U.A., 3amaaHas COLMOJIOTHs: yueOHoe rmocobue Caparos: Aii [Iu Op  [http://www.iprbookshop.ru
Mankesuu A.1O., Menua, 2019 /79767 html
CemenoB B.A.
6.1.2. lono/iHUTeIbHAS JIUTEPATYpa
ABTOPBI, COCTaBUTEIH 3arnaBue W3naTenbeTBo, roj On. aapec
JI2.1 |daBbinoB C.A. Conumoorus: yuebHoe nocobue Caparos: Hayunas  |http://www.iprbookshop.ru
kaura, 2019 /81052 .html

6.3.1 IlepeyeHs NpOrpaMMHOro odecnedeHust

6.3.1.1|Kaspersky Endpoint Security mst 6usneca CTAHJIAPTHBIN

6.3.1.2|MS Office

6.3.1.3|MS WINDOWS

6.3.1.4|[NVDA

6.3.2 IlepeuyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1|KoncynprantlLimtoc

6.3.2.2|ba3a naHHbIX «neKTpoHHas OMOnuoTeKa I OpHO-ANTaNCKOI0 rOCy1apCTBEHHOIO YHUBEPCUTET A

6.3.2.3|Onexrponno-6ubiunoreynas cucrema [IPRbooks

6.3.2.4|Tapant

7. OBPA3OBATEJIBHBIE TEXHOJIOI'NU

KpYIJIBIH CTOJI

JAUCKYyCCUus

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIIUIIJINHBI (MOAY JIS)

Homep aynutopun |Haznauenmue OcHOBHOE OCHAILlCHHE
320 A2 Kowmmetorepnsiii knacc. [Tomemenne aist  |Pabouee mecto npenomaBarens. [Tocagodnsie Mmecta
CaMOCTOSITEIbHON pabOTHI. 00yJaroImuxcs (1Mo KOJIUIECTBY 00yJaIOIIUXCS).

Kommnbprotepsl, yaeHHgeckas T0CKa, MOIKIIOUYEHUE K CETH
Hurepuer




104 A2 Y4eOHast ayTUTOpHS JJIs IIPOBEICHHUS Pabouee mecto npenonasatens. [locagouneie MecTa
3aHATHH JIEKIUOHHOTO TUIIA, 3aHITHH oOyuaromuxcs (TI0 KOJUYECTBY 00YJIAFOIIUXCS).
CEMHHAPCKOTO THIIa, KyPCOBOTO VYyenuueckas T0CKa, Ipe3eHTAIlMOHHAs TPHOYHA, IIKa(bI
MIPOEKTUPOBAHUS (BBIIOIHEHHS KYPCOBBIX
paboT), TPYNIOBEIX U WHAUBUAYIBHBIX
KOHCYJBTAIINH, TEKYIIEro KOHTPOJIS U
MMPOMEKYTOUHOHN aTTCCTAIHH.

112 A2 YueOHast aymuTOpus JJIs IPOBEICHUS Pabodee mecTo mpenogasarens. [locagounsie Mmecta
3aHATHH JEKITMOHHOTO THUIIA, 3aHITHH 00yJaromuxcs (Mo KOJIUIECTBY 00yJaIOIIUXCS).
CEeMUHAPCKOT0 THIA, KYpPCOBOTO WHTepakTHBHAS JOCKA C IPOEKTOPOM, KOMIBIOTED,
NPOEKTUPOBAHHUS (BBIMOJHEHUS] KYPCOBBIX  |yueHHYeCKas J0CKa, MPe3eHTal[MOHHas TpUOyHa,
padoT), rPYIIOBBIX U UHIUBUAYAIBEHBIX MOJIKITFOYCHUE K UHTCPHETY

KOHcyﬂbTaHHﬁ, TEKYLIECTO KOHTPOJIA U
HpOMeX(yTOQHOﬁ ATTCCTAllU.

9. METOAUYECKHUE YKA3ZAHUSA JJIAA OBYYAIOIIIUXCA IO OCBOEHUIO JUCIHUIIJIMHBI (MO Y JIA)

METOJIMYECKUE YKA3AHUS 10 BBIIIOJIHEHUIO CAMOCTOSTEJIBHOW PABOTBI CTYIEHTOB I10 KYPCY
«COIUOJIOT A IIOTPEBJIEHM A1y

TeMbl 1 METOINYECKUE PEKOMEHIALNH 110 TIOATOTOBKE K CEMUHAPCKHUM 3aHATUSAM

Cemunap — hopMa rpynmoBbIX yIeOHBIX 3aHATHH, KOTOPHIE IPOBOJIATCS O PYKOBOACTBOM IIPEIOIaBaTeNsl IPH aKTUBHOM Y4acTHH
cTyzneHToB. CeMUHAPCKUE 3aHSTUS IO3BOJIIOT CTYJEHTaM c(hOpMHUPOBATh HABBIKU PAOOTHI ¢ YUeOHUKAMU, IEPBOMCTOYHUKAMUY,
JIOTIONTHUTENILHON JIMTEPaTypOil U CIIPaBOYHHKAMH, a TAKXKE Pa3BUBATH CIIOCOOHOCTH CAMOCTOSITENIEHO MBICITHTh M OTCTAHBAaTh CBOIO
TOYKY 3pEHH.

I'oTOBsCH K CEMHHAPCKOMY 3aHSTHUIO 110 COLMAJILHOM CTaTUCTHKE, CTYAECHT IPOXOAUT HECKOJIBKO TaloB.

1. 3HaKOMUTCS ¢ METOAUUECKMMU PEKOMEHJALUSAMU I10 IIOArOTOBKE K CEMUHAPCKOMY 3aHSTUIO, OIIyOJMKOBAHHBIMU B IAHHOM Y4€OHO
-METO/IMYECKOM KOMILIEKCE.

2. M3yuaer cozeprkaHue COOTBETCTBYIOILETO BOIIPOCA 110 KOHCIEKTY JIEKIUH U 110 6a30BbIM yueOHHKaM.

3. Berasensier ocHOBHBIE HIeH Oymymiero BeICTymuieHns. CocTaBisIeT IIaH JOKIaga UIH COOOIICHHS.

4. 3yuaer 1ONOIHUTENbHYIO IUTEepaTypy. KoHCnekTHpyeT MaTepuan U T.J1.

5. BBIABIAET KIIIOYEBBIE TEPMUHBI TEMBI, ONIPEAEIAET UX COAEPIKaHUE C MIOMOILBIO CIIOBAPEH, CIIPABOYHUKOB.

6. CocTaBIsieT TE3HUCHI BBICTYILUICHHUS HIIM TEKCT JOKJIAAa C yIeTOM MaTeprana yaeOHUKa U JOTIOJHUTENBHON TNTEPATypPHI.

7. PeneTupyeT BBICTYILIICHHE.

Jloknaz noikeH BKIIOYATh BBEJICHHE, OCHOBHYIO YacTh U 3aKJIIOUYEHHE.

Pexomennyemoe BpeMs Ha foki1aj cocraBiser 7-10 MunyT. Bpems Ha o6cysxaenue — 5 MunyT. Ha nononnenus no 10 MuHyT.

3.ITnan camocToATEILHON pabOThI

Haumenosanue tembl Conepaxanue pabotst KonuuectBo yacoB @opma oTueTHOCTH CpOK KOHTPOIIA

1. TeopeTnueckue NOAXOABI K aHATU3Y MOTPEOIEHNS KaK COLMAIBHO-TICUXO0JI0rn4ecKoro ¢penomMena. (Teopust moka3Horo noTpedneHus
T. Be6nena. IlcuxoaHanuTu4decKoe HaIPaBJICHUE B U3y4E€HUU IOTPEOICHUS

Teopun MOTHUBAIIH.

IMocT™MonepHUCTCKUE KOHLENUY oTpebieHus). Iloaroroska k cemunapy 6 O6cyxaeHue npodiaeMHbIX BOpocoB CeMUHApCKoe
3ansiTre Ne 1

[ToaroroBka k 3auety 2 Omnpoc Ha 3auere

2 CouuanbHas CTpYKTypa o0LiecTBa IOTpebieHus. YpoBHH noTpebnenus u ponu. Iloaroroska k cemunapy 4 O6cyxaenue
npob6aeMHbIX BorpocoB CemuHapckoe 3anstue Ne 2

IMoaroroBka k 3auety 4 Onpoc Ha 3auere

3. CounainpHble rpymbl Kak (pakrop noBeneHus norpedureneii. [Toaroroska k cemunapy 2 O0cyxaeHie MpoOIEMHBIX BOIPOCOB
Cemunapckoe 3anstue Ne 3

[ToaroroBka k TectupoBanuio 2 TectupoBanue B cepeanne kypca [lepsast mpomexyrodnas

aTTecTarys

[ToaroroBka k 3auety 4 Onpoc Ha 3auere

4. BnusiHue ceMby Ha (JOPMUPOBAHHE IOTPEOUTENBCKOTO NOBEACHUS HHIAUBHA.

IMonroroBka k cemunapy 4 O6¢cyxaeHue npodieMHbIX BorpocoB CemuHapckoe 3ansTie Ne 4

IMoaroroBka k 3auety 4 Onpoc Ha 3auere

5. KynbTypHble ieHHOCTH Kak (akTop notpedienus. [Iporecc rimodanusanuu peiHkoB.. [loaroroBka k cemunapy 4 O6cyxaeHue
npobiieMHbIX Bopocos CemuHapckoe 3aHstue Ne 5

[ToaroroBka k 3auety 4 Onpoc Ha 3auere

6. Teopuu NOCTUHYCTPUANBHBIX O0LIECTB Kak 0buecTs notpednenus (k. [anbpeit, 3. Tobdnep). I'nodbanuzanus norpedieHus u
«maknoHanpau3anus odectsay (I'. Putiep). [Toaroroska k cemunapy 4 O6cyxieHre MpooIeMHBIX BONPocoB CeMUHAPCKOE 3aHITHE
Ne 6

[ToaroroBka k 3auety 4 Onpoc Ha 3auere

7. Mopa kak ¢akrop norpednenus. Ilogroroska k cemunapy 4 O6cyxaeHue npobieMHbIX BorpocoB CeMuHapckoe 3aHsatue Ne 7
[ToaroroBka k 3auety 4 Onpoc Ha 3auere

8. IToxxob!l K TUMOJIOrU3alMy noTpedutenei no crumo xu3Hy. Konuennus «cruist xuzuu» I1. Bypase: raburyc, conuanbHoe




IIPOCTPAHCTBO, BKYChI, IPAKTUKH, FKOHOMUYECKUH U KyIbTypHbI kanutai. [loagroroska k cemunapy 4 O6cyxneHue npooaeMHbIX
BomnpocoB Cemunapckoe 3anstue Ne 8

IMoaroroBka k 3auety 4 Onpoc Ha 3auere

9. bpaua kak GeHOMEH NOTPEOUTENECKOM MPAKTHKH.

IMoaroroBka k cemunapy 4 O6¢cyxaeHue npobneMHbIX BorpocoB CeMuHapckoe 3ansaTue Ne 9

[ToaroroBka k TectupoBanuio 2 TectupoBanue Bropas npomexxyTodHast

aTTecTalus

[ToaroroBka k 3auety 2 Omnpoc Ha 3auere

10. Metoasl uccnenoBanus NoTpeduTensckoro nopeaeHus. Iloagroroska k cemunapy 4 O6¢cyxeHue npoOIeMHBIX BOIIPOCOB
Cemmunapckoe 3aastue Ne 9

IMoaroroBka k 3auety 4 Onpoc Ha 3auere

HTOI'O: 80 1.

4. MeToiM4ecKue yKa3aHHs MO BITOJHEHUIO CAMOCTOSITEIBHOM PadOThI

ITpoBepka BBITIOJHEHUS TUIAHA CAMOCTOSTENBHOM PaboThI 10 Kypcy «COLMOIOTHS MOTPEOICHHSD MPOBOJUTCS HA CEMHHAPCKHUX
3aHATHUSX, ATTECTAIMHU, Ha MHAUBUAYaJIbHBIX 3aHATHSIX.

CamocrosiTenpHast paboTa CTYICHTOB 0 KYpCY MPH3BaHa HE TOJNBKO 3aKPEILIATh M YIIIyOJISITh 3HAHUS, TIOyYSHHbBIC Ha ayAUTOPHBIX
3aHATHUSX, HO ¥ CIIOCOOCTBOBATH Pa3BUTHIO y CTYJEHTOB TBOPUYECKUX HABBIKOB, MHUIIMATHBEI, YMEHHUIO OPTaHU30BAaTh CBOE BPEMSI.
ITpu BHIMOJIHEHHH IUTaHA CAMOCTOSATEIBHON pabOThI CTYACHTY HEOOXOAUMO MPOYUTATh TEOPETUUSCKUN MaTeprall He TOJIBKO B
y4eOHHKaxX U y4eOHbIX TOCOOUSIX, YKa3aHHBIX B OMOIHOrpaduuecKux CIUCKaX, HO U MO3HAKOMHUTBCS C IMTyOIMKALIUSMHE B
MEPHOINYECKHUX U3TAHHSX.

CTyaeHTy He0OX0ANMO TBOPUECKH IIepepadoTaTh N3yIEeHHbIH CAaMOCTOSITENEHO MaTepHall ¥ IPEACTaBUTh €T0 Ul 0T4eTa B hopme
pedepara, 3cce u ap.

[Tpu nmraHUpOBaHMH BCEX BUAOB CaMOCTOATENBHON pabOTHI M 3aTpaT BPEMEHH B yacaxX Ha MX BBHINOJIHEHHE CIEyeT HCXOIUTh U3 TOTO,
YTO CTYICHT JOCTATOYHO aKTHBHO paboTall B ayAUTOPUH, HA JICKIIMOHHBIX M MPAKTUYECKHUX 3aHATHAX, a 10 BCEM HEJJOCTaTOYHO
TIOHSTHIM JUTSl HETO BOIIPOCAM OH CBOEBPEMEHHO MOTYYHI HHPOPMaNUIo Ha KOHCYIbTalUsX.

B ciydae mpormycka KM 1 CEeMUHAPCKHUX 3aHATUI CTYICHTY NOTPeOyeTCsi CBEpPXHOPMATHBHOE BpEMsl Ha OCBOCHHUE MPOIYIIIEHHOTO
Marepuana.

JIJ1st MOArOTOBKU K CEMUHAPCKUM 3aHSATHSM HY)KHO PACCMOTPETh KOHTPOJIBHBIE BOMIPOCHI, TIPH HEOOXOIUMOCTH OOPATHTHCS K
peKoMeHIyeMo# yueOHOil IuTeparype, 3amucaTh HEMOHATHBIC MOMEHTHI B BOIIPOCAX JUIS YSICHEHHUS UX Ha MPEICTOSIIEM 3aHITHH.
Ecnu maTepuan HOHATEH, TO 3aTpauyMBaTh BPeMs Ha KOHCYJIbTAllMU COBCEM HeoOs3aTensHo. Ha KOHCyIbTannio Hy)KHO WATH JIMIIB C
LENbI0 YSICHEHHS HETTOHSITHOTO.

4.Metoaudeckue yKkazaHusl 110 MOJIrOTOBKE KOHCIIEKTOB

[TucbMeHHBII KOHCTIEKT —3TO paboTa C HCTOYHUKOM WIIM JIUTEPATYpPOH, LIeIbI0 KOTOPOIi ABJseTcss UKCHPOBaHKE U repepaboTka
TEKCTa.

[Ipexne yeM NpUCTYNHUTH K KOHCIIEKTUPOBAHUIO KHUTH, CTaThH U IIP., HEOOXOIMMO IIOJIyYUTh O Hell oOl1iee npencTaBiIeHue, 11 3TOro
HY’KHO IIOCMOTPETh OTJIABJICHNE, IPOYUTATh BBEJCHHE, 03HAKOMUTHCS C €€ CTPYKTYPOH, BHHMATeNbHO POYNTATh TEKCT maparpada,
IJIaBbl M OTMETUTh MHPOPMAIIOHHO 3HaYMMble MecTa. OCHOBY KOHCIIEKTa COCTABJISIOT ILIAaH, T€3UCHI, BBINUCKHU, LINTATHL.

ITpu cocTaBneHny KOHCTIEKTa MaTepuall HaJl0 M3JIaraTh KpaTko ¥ CBOMMHU cioBamu. Hanbonee ynauno copmMynnpoBaHHbEIE MBICTH
aBTOpa 3aIUCHIBAIOTCS B BUJIE LIUTAT, YTOOBI B AJIbHEHIIIEM UX HUCIIOJIb30BATb.

OCHOBHBIMH TPeOOBaHUAMH K COJIEP)KaHUIO KOHCIIEKTA SIBJISIOTCS MOJTHOTA — 3TO 3HAYMUT, YTO B HEM JOJDKHO OBITH OTOOPaXEHO BCe
coJiepKaHue BOIIPOCa M JIOTHYECKH 000CHOBaHHAsI IOCJIEI0BATENBHOCTD N3JIOKEHNUS. B TeKCTe KOHCTIEKTa jKeNIaTeNbHO IPUBOIUTE HE
TOJILKO TE3UCHBIE MOJIOXKEHUS, HO U UX JJoKa3arenbeTBa. [Ipn ohopmirleHHH KOHCIIEKTa HEOOXOIMMO CTPEMUTHCS K EMKOCTH KaX10T0
npeIokeHnsl. YUCIo TOMOTHUTENEHBIX 3JIEMEHTOB KOHCIIEKTa JOJDKHO OBITH JJOTUUECKA 000CHOBAHHBIM, 3aIHCH JOJDKHEI
pacrpenensThCs B ONpeaesICHHO [T0CIeI0BaTeIbHOCTH, OTBEYAIOLIEH JIOTHUECKON CTPYKTYpe npou3BeAeHus. s yTOUHeHs U
JIOTIOJTHEHUST HEOOXOAUMO OCTaBIISATH MOJIS.

Mertorka cOCTaBICHUS! KOHCIIEKTa

1. BHUMaTENbHO POYNTANTE TEKCT. Y TOYHUTE B CIIPABOYHOM JIMTEpATYpe HETIOHATHBIE cloBa. [Ipu 3amucu He 3a0y/bTe BBIHECTH
CIpaBOYHbIE JAaHHBIE HA I0JIS1 KOHCIIEKTA;

2. Pa30UTh TEKCT Ha OTAEJIBHBIE CMBICIIOBBIE ITYHKTHI M COCTABBTE IUIAH;

3. Kparko chopmynupyiite OCHOBHBIE IIOJI0KEHHS TEKCTa, OTMETHTE apTyMEHTALUIO aBTOPA;

4. 3aKOHCTIEKTHPYWTE MaTepual, YeTKO CJIEeAys MyHKTaM IaHa. [Ipy KOHCIEeKTHPOBAaHUH CTapalTech BHIPA3UTh MBICIH CBOUMU
CJIOBaMH. 3alKCH CIIeyeT BECTH YETKO, SICHO.

5. I'pamotHoO 3anuceiBaiiTe nutaTsl. LluTHpys, yauTsIBaliTe TaKOHUYHOCTD, 3HAYMMOCTD MBICIIH.

5.Mertoanieckue yka3zaHus MO HOATOTOBKE pedepaTron

IMox pedeparom moapazymeBaeTcs TBOPUECKAs UCCIEN0BaTEIbCKas paboTa, OCHOBAaHHAS, TIPEIK/IC BCETO, HA U3YUCHUH 3HAYUTEILHOTO
KOJIMYECTBAa HAYYHOI U MHOM JIUTEPATypHl IO TEME HCCIICIOBaHHUS.

Pedepar, kak npaBuIio, T0JDKEH COACPKATH CICAYIOLINE CTPYKTYPHBIE 3JIEMEHTHI:
. TUTYJIBHBIN JIUCT;

. COIepKaHUE;

. BBEJICHUE;

. OCHOBHAsI 4acTh;

. 3aKITI0YEHHE;

. CIIUCOK HCIOJIb30BaHHBIX HCTOYHHKOB;

. IpUJIOKEHUs! (TIPH HEOOXOIUMOCTH).
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B conepixaHuM MPUBOJITCS HANMEHOBAHNUS CTPYKTYPHBIX YacTell peepara, IiaB U maparpadoB ero OCHOBHO 4acTH ¢ yKa3aHUEM
HOMepa CTPAHUIBL, C KOTOPOI HAYMHAETCSI COOTBETCTBYIOIIAsl 4acTh, IJIaBa, maparpad.

Bo BBeneHnH HEOOXOANMO 0003HAYUTE 0OOCHOBAHUE BEIOOPA TEMBI, €€ aKTyalIbHOCTh, OOBEKT M IIPEAMET, IIeNb U 3a1a41
HCCIEOBAaHUS, ONMCHIBAIOTCS OOBEKT M IPEIMET HCCIIeIOBAHMS, HHPOpMaMOHHAs 0a3a UCCIeIOBAHUS.

B OCHOBHOI YacTH H3IaraeTcst CYIHOCTb IPOOJICMBI H 00BEKTHBHEIE HAYYHBIE CBEICHUS 10 TeMe pedepaTa, JaeTCst KPUTHUSCKUH
0030p NCTOYHHUKOB, COOCTBEHHBIE BEPCUH, CBEICHUs, OLleHKH. Colep)kaHne OCHOBHOHM YacTH AOJDKHO TOYHO COOTBETCTBOBATH TEME
IPOEKTA U MOJHOCTBIO €€ pacKphIBaTh. [1aBbI U maparpadsl pedepaTta JODKHBI PACKPHIBATH OITHCAHUE PEIICHHs TOCTABICHHBIX BO
BBeZleHNH 3a1a4. [IoaToMy 3arojoBKH I1aB U naparpadoB, Kak IpaBHiIo, JOJDKHBI COOTBETCTBOBATH MO CBOEH cyTH (OpMYITHpOBKaM
3agad pedepara. 3arosnoska "OCHOBHA I HACTD" B conepxanuu pedepaTa ObITh HE JOJKHO.

Texkcr pedepara 10DKEH CoiepKaTh aIPECHBIC CCHUTKU Ha Hay4HbIe pa0boThl, 0(opMIIeHHBIE B cOOTBeTCTBUHU TpeboBanusiv ['OCT.
Taxoke 00s3aTeIbHBIM SBISICTCS HAJIMYUE B OCHOBHOU 4acTH pedepara CChUIOK Ha HCIIOIb30BaHHBIC HCTOUHHKH. M310KeHNE
HEO0XOIMMO BECTH OT TPEThETo JHIa («ABTOP IOJIAraeT...») JM00 HCI0Ib30BaTh OE3THYHBIC KOHCTPYKIMH U HEOTIPEICJICHHO- INYHBIC
npemioxeHus («Ha BTopoM 3Tare HCCIemayloTes CIeayIoIie MOXOBL. .. », «[[poBeIeHHOe NCCIeI0BaHUE TI03BOJIIIIO JOKA3aTh...» H
T.IL.).

B 3aKiII09eHHY IPUBOATCS BHIBOABI, K KOTOPBIM IIPHILIEI CTYICHT B pe3yJIbTaTe BHIIOMHEHUS pedepaTa, pacKphIBAIOIIIe
MIOCTABJIEHHBIE BO BBEJCHUHM 3a1au. CIIICOK JIUTEPaTyphl JOJKEH 0pOPMIIITECS B COOTBETCTBHH C OOLIENPUHATHIMH
O6nbnnorpaduIecKuMy TPeOOBAHHUSAMU U BKITIOYATh TOJIBKO UCHOJIB30BAHHEIE CTYACHTOM IMyOuKanuu. KonmdecTBo HCTOYHHKOB B
CITHCKE OTIPENEIIETCS CTYACHTOM CaMOCTOSITENBHO, A pedepara ux pekoMeHayeMoe kosmiectBo ot 10 mo 20.

B npunosxeHuns cienyeT BBIHOCUThH BCIIOMOTATENbHBII MaTepHa, KOTOPBIH MPY BKIIOYEHNH B OCHOBHYIO YacTh PadOTHI 3arPOMOIKAAET
TEeKCT (TabJIUIBI BCHOMOTaTeIbHBIX JaHHBIX, HHCTPYKIHU, METOAUKH, (POPMBI JOKYMEHTOB H T.IL.).

O6beM pedepara goikeH ObITh He MeHee 12 u Oonee 20 cTpaHUI] MAIIMHOIIMCHOTO TEKCTA Yepe3 1,5 HHTepBaia Ha OJIHOW CTOPOHE
CTaHAapTHOTO JucTa A4 ¢ coOII0IEHUEM CIEIYIOIEro pa3Mepa Hoeil: BepxHee U HkHee -2, npaBoe — 1,5, nesoe — 3 cm. Lpudt —
14. Pedepar MoxeT ObITh U PYKOTIMCHBIM, HAIMCAHHBIM POBHBIMH CTpoKamHu (He MeHee 30 Ha CTpaHUILy), SICHO YUTAEMbIM ITOYEPKOM.
AO03anHBIA OTCTYI — 5 ImevaTHIX 3HaKOB. CTpaHUIEI HyMEPYIOTCS B HIDKHEM IIPaBOM yrity 6e3 Touek. IlepBoii cTpaHuIieil cauraercs
TUTYJBHBIN JINCT, HyMEpaIysl Ha HeH He CTaBUTCsI, BTOPOM — oriiaBiieHre. Kaxkplit CTpYKTYpHBIN 3JIEMEHT pedepaTa HAaUMHAETCS C
HOBOI1 CTPaHHMIIBL.

CIIHCOK HCTIOIB30BaHHBIX HCTOYHUKOB JA0JDKEH (POPMHUPOBATHCS B an(haBUTHOM IMOPSIAKE MO (aMuIINK aBTOpoB. Jluteparypa 0ObI9HO
TPYIIHPYETCs B CIIUCKE B TAKOH MOCIEOBATEIEHOCTH:

1. ICTOYHHUKH, 3aKOHOAATENEHBIC 1 HOPMATHBHO-METOANIECKIE JOKYMEHTHI U MaTePHaIIbI;

2. crenuanbHas Hay4YHast OTCUSCTBEHHAS H 3apyOeiKHas muTeparypa (MoHorpaduu, yieOHUKY, HayYHbIE CTAThH U T.IL.);

BxiroueHHas B CIIUCOK JIMTEpaTypa HyMEPYETCs CIUIOLIHBIM MOPSIIKOM OT IEPBOTO JI0 MOCIESTHEr0 Ha3BaHUSL.

ITo xaXxIOMy JINTEPaTypHOMY UCTOYHHKY YKa3bIBACTCS: aBTOP (WM IPYIa aBTOPOB), OJIHOE HA3BAHHE KHUTH MM CTAThH, MECTO H
HaMMEHOBAHME M3JaTeNbCTBA (IJIs1 KHUT M OPOIIIOp), TOX M3JaHUS; U1 )KYPHAIBHBIX CTaTel yKa3bIBAaeTCsl HANMEHOBAaHUE )KypHaa,
roJ BeIycka u HoMep. I1o cOopHHKaM TpynOB (cTaTeif) yka3sIBaeTCs aBTOp CTAThH, €¢ Ha3BaHHE U Jlajee Ha3BaHWe KHUTH (COOpHHKA)
U €€ BBIXOJHBIC TAHHBIE.

(Hanpumep: Maiigyposa, H. A. I'opHblii Anraii B konne XIX — nauane XX BB. [Texcr] / H.A. MaiinypoBa. - I'opHo-Anraiick, 2000. -
134 c.)

IMpunoxenus caexyeT oGOPMIATE KaK IPOJODKEHHE pedepaTa Ha ero HOoCIeAYOIIX CTpaHuax. Kaxaoe nprnoxeHre T0HKHO
HA4YMHATHCS C HOBOH cTpaHuubl. BBepXy cTpaHuis! cripaBa ykaszeiBaeTcs cioBo "[Ipunokenne” u ero Homep. [Ipunoskenue 10mKHO
MMETB 3ar0JIOBOK, KOTOPBI PAaCcIIONIaraeTcs Mo EeHTPY JINCTa OTACIBHOMN CTPOKOI U e4aTaeTcs MPONUCHBIME OyKBaMH.

Ha Bce npunoxeHus B TeKCTe pabOTHI TOIDKHBI OBITH CCHUIKM. Pacmonarate NpHIOKeHUS CIEAYET B MOPSIIKE MOSBICHNS CCBUIOK Ha
HHX B TEKCTE.

Kpurepun ouenku pedepara.

Cpok caun TOTOBOTO pedepara onpenesnseTcs IpernogaBaTeIeM.

B ciydae oTpULATENFHOTO 3aKITIOYCHHS TPEIOIaBaTeNsl CTYACHT 00s13aH 0padoTaTh WK nepepadorars pedepar. Cpok 1opaboTKu
pedepara ycTaHaBIMBACTCS PYKOBOJUTEIEM C YUYETOM CYIIHOCTH 3aMeUaHHii U 00beMa He0OX0 MOl TopabOTKH.

OreHka "oTIHMYHO" BBICTABISIETCS 38 pedepaT, KOTOPHI HOCHT HCCIEIOBATEIbCKUI XapaKTep, COACPKHUT rPAMOTHO H3JI0KESHHBIH
Marepual, ¢ COOTBETCTBYIOIMMH 000CHOBAaHHBIMH BEIBOJJAMHU.

OreHka "Xopomo" BBICTABISACTCS 32 TPAMOTHO BBIMOJHEHHBIH BO BCEX OTHOIICHUSX pedepaT MpU HATUYUH HeOOIbIINX HE0UCTOB B
€ro CoAepKaHu! Wi 0GOpMIICHHUH.

OreHka "yIOBIETBOPUTENBHO" BBICTABISIETCS 32 pepepaT, KOTOPBIH YAOBIETBOPSIET BCEM MPEABIBISIEMBIM TPEOOBAHHSM, HO
OTJIMYAETCs TOBEPXHOCTHIO, B HEM IIPOCMATPHUBAETCS HEMIOCIEAOBATEILHOCT M3I0)KEHNSI MaTepHaa, IPEACTaBICHbI
HEOOOCHOBAHHBIC BBIBOJIBI.

OreHka "HeYIOBIETBOPUTENLHO" BBICTABIISICTCS 32 pedepaT, KOTOPBIi HE HOCUT MCCIIEA0BATEILCKOTO XapaKTepa, He COACPIKUT
aHaJIKM3a HCTOYHHKOB M TMOJXO0IOB MO BEIOPaHHOW TeMe, BHIBOABI HOCST JACKIapaTHBHBIN XapakTep.

O6paszen 0GopMIIEHHUS TUTYIBHOTO JICTa

I'ocynapcTBeHHOE Or0AXKETHOE 00Pa30BATENBHOE YUPEXKICHUE
BBICIIETO PO(ECCHOHAILHOTO 00pa30BaHHUS
«["opHO-AnTalicKuii TOCyJapCTBEHHBII YHUBEPCUTET
DKOHOMHUKO—IOPHIUYECKUI (PaKyIbTeT

Kadenpa Teopuu, ucTopru rocyiapcTsa v paBa ¥ COLUOJIOTUN

PE®EPAT IIO JUCHUITJIMHE




TEOPUA ITOTPEBJIEHUS: COBPEMEHHBIE TPAKTOBKU
(Ha3BaHHE TEMBbI)

Beimomamn: crynent 320 rp.

Weanos 1.H.

Hayunsrii pykoBoanuTen:

XBactyHosa }O.B.,k.¢unoc.H., JoueHt

T'opuo-Anraiick 2016

Temaruka pedeparon

. Cornuoniorusi moTpeOIeHus..

. IloTpebiienue u npou3BoACTBO B nonuTakoHomuu K. Mapkca.

. Kitaccnueckast saxoHOMHYecKast HAyKa ¥ COLMOJIOTHS TOTpeOIeHNSI.

. Konnenmus norpebnenus B padorax XK. boapuitspa.

. «Cucrema Beeit» XK. bonpuiisipa kak U3JI0)KEHHE KOHLIETIIUU TTOTPEOICHUSI.
. Konnennus norpebiaenus B paboTax U3BECTHBIX COLMOJIOr0B XX B.

. [orpeGnenue B padorax I1. Bypase.

. llenHoCTHBIH nOAX0A B POPMUPOBAHUY OTPEOUTENBCKOIO IOBECHHSL.

. 3ydenne nmoTpebiaeHus U MOBEACHNS IOTpeOUTENel B MapKETHHTE.

10. Konnennus norpebienus B paborax B.J. Wnbuna.

11. Crpareruu nOoTpeOUTENBCKOTO MOBEAECHHS HACEICHMUS Ha PBHIHKE MIPOAOBOJILCTBEHHBIX TOBAPOB.
12. Mona u notpebieHue.

13. MonoaesxHast CyOKyIbTypa U moTpedieHue.

14. ®eHOMEH 1EMOHCTPATUBHOIO NOTPEOIEHHUS.

15. BpoHI Kak KOJIEKTUBHOE MPEACTABICHHE.

16. TexHonorus cozganus OpaHa.

17. BiusiHue U3BECTHOCTH TOPrOBOW MapKH Ha MOTpeOJIeHuE.

18. 3amura npas noTpeduTenei — Mu¢ 1 pearbHOCTb.
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6.MeTroanueckue peKOMEHIAIMK 1O OATOTOBKE K TECTUPOBAHHIO
Bomnpocs! i TecTupoBaHus
o qucuuminae Counosnorus norpediieHus

IepBasi IPOMEKYTOUHAS ATTECTAIIHS.

TectupoBanue 1o Teme «BbpIHA B HOTPEOUTEILCKOM OOIIIECTBEY.

1.Kako#i yueHblii TOHUMAJ NOTPEOICHHE KaK JACATeIbHOCTh CUCTEMAaTHYSCKOT0 MaHHUITY TUPOBAHHS 3HAKAMU?
a) XK. Boapwiisp;

6) O. Konr;

B) b. Jlatyp;

r) b. ManuHoBcKuii.

2. Kak T. Bebnen noHuMal npupory notpedneHus?

a) norpebieHne Kak He0OX0IUMOCTb;

0) nokaszHoe (MPeCTHIKHOE) MTOTPEOIICHUE;

B) norpediaeHue — (GaxkTop ycnexa,

I') HOTpeOJICHHE — 3TO PE3YJIbTAT BBICOKHX TEXHOJIOTHIA.

3. Kakue aBTOpbI OTHOCSTCSI K IIKOJIC DITUTAPHOIN KOHLESIUH TOTpeOIeHus?
a) I'. JIe6ow, I'. Tapn, X. Oprera-u-T'accer;

6) I.Tapa, B.ITapero, I'. Mapky3e.

B) 3. bxxesunckuid, J[. MaknoHanbz;

r) XK. Bonpuiisp; depuna, b. Jlatyp.

4. bpeng — aT0:

a) CHMBOJIMYECKOE BOILIOIICHHE KOMITJIEKCa HHPOPMALIUH, CBSI3aHHOTO C ONPECIEHHBIM POAYKTOM WU YCIYTOMU;
0) TOBapBbI, BBICHIETO Ka4eCTBa;

B) TOBaphl U YCIIYTH JIUTHBIX POU3BOIUTEIICH;

T') TOBaphl U YCIYTH MOJIBb3YIOIIUECS CIIPOCOM Y HACETICHUSL.

5. Ha3oBUTE OCHOBHBIEC XapaKTEPUCTUKU OpeH/Ia B OOLIECTBE MOTPeOIeHuU?

6. UTo 03HAYaeT TEPMUH «PETULI»?
a) CBSIIIEHHOE;

0) KpacuBbIl TOBAp;

B) JIOPOTOU TOBAP;




T') )KeJIaHHBIH TOBap.
7. HazoBuTE OCHOBHBIE YIIOBKH MapKETHHTOBBIX KOMITAHU IO MIPHUIBHKEHHIO TOBapa?

Bropast mpoMexyTouHast aTTeCTalusL.

TectupoBanue 1o TeMe «MeTo/Ibl HCCIICIOBAHHS TOTPEOUTEIHCKOTO TOBEACHHS
1.Kakue rpymiisl METOZIOB UCTIONb3YIOTCS TS aHAIN3a MOTPEOUTENBCKOTO MOBEACHHS?
a) KOJIMYCCTBEHHBIC METO/;

0) Ka4eCTBCHHBIC METOJIBI;

B) KOJINYECTBCHHBIC U KAYECTBEHHBIC METOIBI;

T') METOJ] HHTEPBBIO U aHKETHPOBAHHSI.

2. Yto 03HaYaeT METO/] «IIOTPEOUTENbCKASI TAHENbY ?

a) METOJI MCCIICIOBAHMUS, KOTIa H3y4aeTCsl HOTPEOUTENBCKOE IIOBEACHNE CEMbH;

0) METO/ MIIAHUPOBAHKS MHHUMAIEHOTO HAOOpa MPOAYKTOB LISl CEMbE;

B) METO/]] pacueTOB MOTPEOJICHHUS YEIOBEKA;

METO]I aHAJM3a OTPEOUTEILCKON KOP3UHKH B 3alaHBIX CTPaHaX.

3. Db dexTHBHBI 11 KaOMHETHBIE UCCIIE0BAHUS TIOTPEOUTEILCKOTO MOBEACHUS?

a) 1a;

0) Her.

4. OnuInyuTe OCHOBHBIE TPOCKTUBHBIC METOANKH, U3YYaIOIIIe TOTPEOUTEILCKOE MOBEICHHE?

5. OMHUOYCHBIE UCCIIEIOBAHUS — 3TO:

a) UCCIENOBAHUS AJIs TPYIIIBI KIMEHTOB MO HECKOJIBKAM TeMaM;

0) uccie0BaHus Ul OJTHOTO KJIIMEHTA 110 HECKOJIBKUM TeMaM;

B) Y3KO€ HCCIIEJOBaHNE ISl KIMEHTA II0 JBYM [TapaMeTpam;

I') MCCIIeJOBaHUE ISl OJJHOTO KIIMEHTA 110 O/IHOW TeMe.

6. OnUIIKUTE METO/IBI UCCIIEAOBAHUS KOMMYHHKATHBHOTO MTOBEICHHS TOTPEOUTENBCKOHN ayTUTOpU?

- OIICHKA «3a4TE€HO» BBICTABJISIETCS CTYJICHTY, €CJIH OH JJIEMOHCTPHPYET BBHICOKMIT YPOBEHb 3HaHMM, OTBeuaeT Ha 70% TecTa, criocoOeH
n3JaraTh CBO€ MHEHUE B COOTBETCTBHY C HAYYHBIMH IPEACTaBICHUSIMHU.

- OLICHKA «HE3a4TEHO) BBICTABIIETCS CTYACHTY, €CIIM OH c1abo BIageeT MaTepuaaoM, oTBedaeT Ha MeHee 50% BOMpOCOB TecTa, He
croco0eH MPUBECTH apI'yMEHThI B IPOU3BOJIbHBIX 3aJaHUSX.

7.Metoauueckue peKOMEHAAIMU 110 HOATOTOBKE K 3a4eTy

[Iepeuens BompocoB k 3aueTy DopmMupyeMble KOMITETEHITHHI

IMK—5

1.Yro mpeacrasiser co00it 00BEKT U MPEAMET AUCIUITIIMHBI «COLIMOJIOTHSI MOTpeOIeHus»? +

2.B ueM 3aKII04al0TCs TEOPETUUECKUE U IPUKIIAJHbIE 3a1aui 9TOl Hayku? +

3.Kak cOOTHOCATCS COLIMOJIOTHS, TICUXOJIOTHSI K MAPKETHHT IIPH aHaJk3e notpedneHus? +

4.KakoBa CTpyKTypa AUCLUILIUHBI «COLHOJIOrHs IOTpebIeHus»? +

5.KakoBbl XapakTepuCTHKH O0IIECTBA MOTPEOICHHS. +

6.0xapakTepu3yiiTe OCHOBHBIE 3Tallbl UHCTUTYLIHOHAIN3A1MU COLUOJIOTHY NTOTPEOIEHUS KaK HayYHO-UCCIEA0BATEIbCKON
JHMCHUIIIAHBL. +

7.KakoBbl OCHOBHBIE IOJIXObI K IOHUMAaHUIO OTpebaeHus? +

8.B 4em 3akirouaercs crienuduka aHanu3a noTpeOeHusi B MOJCPHUCTCKON M MOCTMOJICPHUCTCKOM MHUPOBO33PEHYECKUX
opueHTanusx? +

9.Ha3oBuTE OCHOBHBIE HAIIPABJIEHUs COBPEMEHHBIX UCCIE0BaHUI B 00JaCTH COLMOIOTUY NOTpedaeHus. +

10.B uem 3akiovaeTcst 3SHaYEHUE MOTPEOIICHHS Ui COBPEeMEHHOTo obmiectBa? +

11.B 4eM cOCTOUT CYTh KOHLENIUI «00LIecTBa IOTpedieHus»? +

12.JlaliTe onpeeseHrne MOHITHIO KITOTPEOUTENBCKAE CTEPEOTUITBD). +

13.KakoBa poiib ceMbd B ()OPMUPOBAHUU OTPEOUTENBCKUX CTEPEOTUIIOBR? +

14. Ha yem ocHOBaH MeXaHM3M BO3ICUCTBHs pepepeHTHBIX IPYIIN Ha MOBeIeHHE noTpeduTenen? +

15. OxapakTepu3yiTe OCHOBHbIE II0OAXO/bI K TUIIOJIOIM3alUK TOTPEOUTENILCKOTO NOBEIEHHUS. +

16.B uem cocTouT 3HaUCHHE MTOTPEOICHHUS KaK aKTopa COlMaIbHOM cTpaTrudukanuun? +

17.0xapakTepu3yiiTe HOBeIeHUE IOTPEOUTENEH C TOUKU 3PEHUS UX COLMANIBHBIX pojel. +

18. B uem 3akirouaroTcst 0cOOEHHOCTH (POPMHUPOBAHUS MOTPEOUTEIBCKUX CTEPEOTHUIIOB B MPOIECCEe COLManu3anum? +
19. Yto Takoe norpebHOCTH, HHTEPEC, MOTUB? KakoBa UX pojib B IPUHATUU PELICHHS O IOKYyIKe? +

20. JlaiiTe onpezeseHUe MOHATHIO IIOKa3HOE MOTpeOIeHHeY. +

21.B 4em 3axiroyaeTcs IpeJCTaBIeHUe O MOTPEOIEHUH KaK ClIoco0e colnalbHOM penpesenTanuun? +

22.B uem 3akirovaercs crenudurka noBeAeHUs MHAUBUAOB B cepe norpedienus nudopmarmu? +
23.0xapakTepHu3yiTe NOHATUE U CTPYKTYPY KOMMYHUKAIIMOHHBIX IIPOLIECCOB B chepe NoTpediieHus. +




24 KakoBa poiib CyOKYJIbTYPHBIX U KOHTPKYIbTYPHBIX 00pa30oBaHUil B GOPMUPOBAHUK OCHOB OTPEOUTEIBCKOTO NOBEACHUA? +
25.Kakue ka4eCTBEHHBIC U KOJHMYECTBEHHBIC METO/IbI IPUMEHSIOTCS B COLUOJIOTHH MOTpebiaeHus? +

Uzyuenue nucuumnuabl «Couoaorus NoTpeOIeH s 3aBepIaeTcs cradeii 3auera. 3a4er sBisieTcss GOpMOH UTOTOBOTO KOHTPOJIS
3HAaHUI U YMEHUH, [TOJYYCHHBIX Ha JIEKIUSIX, CEMHHAPCKUX, IPAKTUYECKUX 3aHATHAX U B IPOLIECCE CAMOCTOSTEIbHON paboThIL.

B nepuon moAroTOBKY K 3a4€Ty CTYIAESHTHI BHOBb 00paIIaoTcs K NPoiiIeHHOMY yueOHOMY MaTepuaiy. [Ipi 5ToM OHU He TOJIBKO
CKPEIUISIOT NOJY4YEeHHbIE 3HAHUS, HO U TIOJIy4atoT HoBble. [1oroToBKa cTyIeHTa K 3a4eTy BKIIOYaeT B ce0s TpH dTama:
-ayJUTOpHAs ¥ BHEAYAUTOPHAsI CAMOCTOSTENbHAs paboTa B TEUCHUE CEMECTPA;

-HENOCPECTBEHHAsl IOrOTOBKA B THU, IPEILIECTBYIOIIIE 3a4eTy [0 TeMaM Kypca;

-IIOTOTOBKA K OTBETY Ha BOIIPOCHI, COAEpKAIINeCs B OMIeTax.

Jlureparypa /Ui HOATOTOBKH K 3a4eTy PEKOMEHIyeTCsl ITperojaBaresieM JIn0o ykazaHa B yueOHO-METOIMYECKOM KOMILIEKCE.
OCHOBHBIM HCTOYHHKOM HOATOTOBKH K 3aU€Ty SBISIETCS KOHCIIEKT JICKLIUH, IIe Y4eOHBIH MaTepHall JaeTCsl B CHCTEMAaTU3UPOBAaHHOM
BHUJI€, OCHOBHBIE TIOJIOKEHHS €0 IeTAM3UPYIOTCS, TOJKPEIUISIOTCS COBPEMEHHBIMU (hakTaMu M HHPOPMaIUei, KOTOPhIE B CUILY
HOBH3HBI HE BOILJIM B ONyOJIMKOBAaHHbIE IIeYaTHbIE HCTOYHUKH. B X0/1€ IOAroTOBKH K 3a4eTy CTyIeHTaM He00X0IMMO o0paluaTh
BHIMAaHHME HE TOJBKO HA YPOBEHb 3alIOMHHAHU, HO M Ha CTETIeHb IOHMMaHHUs H3JaraeMbIx npooiem. 1o okoHyaHnn oTBeTa
9K3aMEHATOp MOXKET 3a/1aTh CTYJCHTY JOIOJIHUTENIbHbIE U YTOYHSIONIME BOIPOCkl. Ha MoAroToBKy K OTBETY 10 BOIIpocaM Ouiera
CTyzmeHTy maercs 30 MHHYT ¢ MOMEHTA IOJIY4YeHHs M BOIIPOCa.




